CTBC Global Anti-Money Laundering/Countering the Financing of Terrorism Policy
Statement
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CTBC Bank Co., Ltd. (“CTBC” or “the Bank” are used interchangeably) is committed to

assisting in the fighting against money laundering (“ML”), including the combating of

terrorist financing (“TF”), by operating an effective risk based ML/TF prevention and

detection framework.
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This AML/CFT global policy (“Global Policy”) sets out the minimum standards for all

business units in Head Office, local and overseas branches and subsidiary banks (“the

Bank Group”) to comply with domestic and international practices and regulations

when dealing with money laundering and terrorism funding activities.
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The Global Policy includes :
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» The Board of Directors and the Senior Management of the Bank Group are
ultimately responsible and accountable for ensuring the Bank Group’s
compliance with the laws, regulation and guidelines for the prevention of
money laundering and financing of terrorism, and where necessary, take
remedial action when breaches occur. The Board of Directors and the Senior
Management of the Bank Group should endorse and support the Global Policy.
They should provide overall strategic direction for the AML/CFT program to be
managed in accordance with their respective terms of reference;
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» To ensure and boost the BOD and the Senior Management’s governance of the
Bank’s AML/CFT mechanism, the AML Oversight Committee (“AMLOC”) should



be established. The AMLOC shall assist the Board of Directors and the Senior
Management in fulfilling its oversight responsibility over the Bank’s compliance
management aimed at ensuring that the Bank maintains an effective AML/CFT
control structure;
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The prohibition of the following products, services and customer types:
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Are involved in criminal or terrorist activities, or support criminal or
terrorist organisationS'
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Are prohibited according to prevailing law or as a result of applicable
sanctions and embargoes both locally and internationally
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anonymous accounts or accounts in fictitious names
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Payable-through accounts (“PTA”)
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Advocate the risk-based approach to carry out the Customer Due Diligence
(“CDD”). The program, which incorporates Customer Identification and
Verification , differing levels of due diligence (CDD processes) and measures
(prevention & mitigation) are to be observed depending on the particular risk
category of the business relationships assessed by a series of risk ranking
criteria;
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Conduct enhanced due diligence (“EDD”) on customers assessed as higher risk,
such as Politically Exposed Persons (“PEPs”), includes the immediate family

members and close associates of such a person, as well as corporations,



businesses or other entities formed by or for the benefit of such a person;
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Based on the risk-based approach to perform the periodically review to ensure
CDD information is up-to date;
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Monitor customer accounts and look out for unusual or suspicious activities,
and promptly raise and report suspicion to local financial intelligence unit
(“FIU");
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Maintain and retain documentation on all its business relations and transactions
with its customers. The retaining period and storage form must comply with
local requirements;
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Structured AML/CFT training is compulsory for ALL staff comprising both generic
and customized training modules.
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