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CAC PIEU KHOAN VA DPIEU KIEN DICH VU NGAN HANG TRUC TUYEN,
NGA N HANG QUA FAX VA THO NG BAO TIN NHAN TU' PONG

TERMS AND CONDITIONS FOR SERVICES OF INTERNET BANKING, FAX
BANKING AND AUTOMATED MESSAGE NOTIFICATION

Céc Diéu Khoan va Diéu Kién nay quy dinh cac diéu khoan va diéu kién lién quan tsi cac giao dich va dich vy ngan hang
tryc tuyén, ngan hang qua fax va théng béo tin nhin ty dong tly ting thoi diém duogc thiét 1ap hoac cung cap boi va gitia
Khach Hang (nhu dinh nghia dudi day) va Ngan Hang TNHH CTBC - Chi Nhanh Thanh Phé H5 Chi Minh (“Ngan Hang”).
Bat ky diéu khoan quy dinh tai day c6 thé hoac khong cé thé ap dung, hoic duoc sira d6i, bo sung, diéu chinh tly vao quyét
dinh ctia Ngan Hang phu hop véi quy dinh phap luat Viét Nam.

These Terms and Conditions is in connection with transactions or services regarding Internet banking, fax banking and
automated message notification from time to time to be made or provided by and between the Customer (as defined below)
and CTBC Bank Co., Ltd., Ho Chi Minh City Branch (the “Bank”).

Anything contained herein may or may not apply, or be modified, added to, amended at the Bank’s sole discretion to the
extent permitted under the laws of Vietnam.

Khach Hang dong y tuan thii va bi rang budc bai cac didu khoan va diéu kién quy dinh vao thoi diém hién tai hodc c6 thé
dugc Ngan Hang sira d6i, bd sung hozc diéu chinh tly tirng thoi diém va thira nhan rang cac diéu khoan va diéu kién tai day
khéng lam anh huong bat ky quyén nao cia Ngan Hang lién quan téi viéc cung cap céc dich vu Ngan Hang Truc Tuyén,
ngan hang qua fax va thong bao tin nhan ty dong theo quy dinh cua phap luat hoac bat ky hinh thirc nao.

The Customer agrees to comply with and be bound by the terms and conditions herein as existing now or as may be amended,
modified, or restated by the Bank from time to time and recognizes that the terms and conditions herein are without prejudice
to any right that the Bank may have with respect to providing the services of Internet banking, fax banking and automated
message notification in law or otherwise.

1. Pinh Nghia/Definitions

Trir khi dwoc dinh nghia khéc tai day, cac thut ngit dugc sir dung trong Cac Piéu Khoan va Diéu Kién ndy s& c6 nghia
sau day:
Unless otherwise defined herein, terms used in these Terms and Conditions shall have the following meanings:

“Dich Vu Thong Bao Tin Nhin Tw Pong” hoic MMAS co nghia la cac dich vu do Ngan Hang cung cip qua (i) thu
dién tir, (ii) lién mang khong day AP toi AP, (iii) giao thic truyen tap tin (FTP) hoic (iv) SFTP (giao thac truyén tap
tin an toan) lién quan toi thdng tin (i) (céc) tai khoan do Khach Hang mé tai Ngan hang va (ii) cac giao dich do Khéch
Hang thuc hién tai Ngan hang, khi va néu Khach Hang yéu cu nhu vay;

“Automated Message Notification Services” or MMAS shall mean the services provided by the Bank through (i) e-
mails, (ii) AP to AP, (iii) FTP (file transfer protocol), or (iv) SFTP (secure file transfer protocol) in connection with
the information of (i) the account(s) opened by the Customer with the Bank and (ii) transactions made by the Customer
with the Bank, when and if the Customer so applies;

“Ngay Lam Viéc” c6 nghia la bat ky ngay nao ma cac ngan hang tai Viét Nam va (néu c6) nudc cd loai tién té dang
giri mo cira giao dich, ngoai cac thir Bay, Cha Nhat va cac ngay nghi 1€ luat dinh;

“Business Day” shall mean any day on which banks in Vietnam and (if applicable) the country of the currency of the
deposits are open for business other than Saturdays, Sundays and gazette public holidays;

“Khach Hang” c6 nghia la nguoi yéu cu cd tén néu tai cac mau don np cho va dugc Ngan Hang thong qua. Mau va
ndi dung cua cdc mau don s€ do Ngan Hang quy dinh tay tieng thoi diem.
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“Customer ” shall mean the applicant whose name is set forth in the relevant applications submitted to, and approved
by, the Bank. The form and substance of the applications may be prescribed by the Bank from time to time;

“Dich Vu Ngan Hang Qua Fax” c6 nghia la bat ky va tit ca c4c dich vu hodc phuong tién do Ngan Hang cung cip
cho Khach Hang tly ting thoi diém qua may fax/thu dién tir, bao gom nhung khong giéi han, chuyén tién, chuyén
khoan, giao dich ngoai hdi giao ngay, hoac yéu cau phat hanh hoic sira d6i thu tin dung, cac diéu khoan va ngi dung
cta cac dich vu ndy cé thé dugc Ngan Hang tang thém hoic sira ddi tly tirng thoi diém, va nhitng dich vu ting thém
hoac sira ddi s& dugc Ngan Hang thong béo trén trang web cua minh;

“Fax Banking Services” shall mean any and all services or facilities provided by the Bank to the Customer from time
to time through facsimiles/email, including, but not limited to, fund transfer, remittance, foreign exchange spot
transaction, or the application for issuance or amendment of letter of credit, the items and content of which may be
increased or modified by the Bank from time to time, and any such increase or madification shall be displayed by the
Bank on its website;

“Syr Kién BAt Kha Khang” c6 nghia 1a bat ky su kién nao xay ra vurgt qua su kiém sodt hop ly cua bt ky bén nao cua
Cac Didu Khoan va Diéu Kién nay, nhu han ché vé kha ning chuyén ddi hoac kha nang truyén tin, trung dung, chuyén
giao bat bugc, hé théng khdng hoat dong, ngét mach, hoa hoan, 1i Iut, chdy nd, thién tai, biéu tinh, dinh cong hoic bit
on cong nghiép dudi bat ky hinh thirc ndo, bao dong, ndi loan, chién tranh hoic cac dong thai khéc cua chinh phi;
“Force Majeure Event” shall mean any event of the occurrence of which is beyond the reasonable control of either
party hereto, such as restrictions on convertibility or transferability, requisitions, involuntary transfers, unavailability
of any system, sabotage, fire, flood, explosion, acts of God, civil commotion, strikes or industrial action of any kind,
riots, insurrection, war or acts of government;

“Dich Vu Ngan Hang Truc Tuyén” c6 nghia 1a bat ky hozc tat ca c&c dich vu hodc phuong tién nao do Ngan Hang
cung cip cho Khach Hang tly tirng thoi diém qua mang Internet, bao gdm nhung khéng gidi han, chuyén tién, chuyén
khoan, giao dich ngoai hdi giao ngay, tai trg thuong mai, hoic céc yéu cau lién quan tsi hang muc néu trén, cac diéu
kién va noi dung cua céc dich vu ndy s& duge Ngan Hang ting thém hodc stra dbi tly ting thoi diém, va bat ky su ting
thém hozc sira d6i ndo s& duoc Ngan Hang thong béo trén trang web cia minh hoic wng dung ngan hang di dong;
“Internet Banking Services” shall mean any and all services or facilities provided by the Bank to the Customer from
time to time through the Internet, including, but not limited to, fund transfer, remittance, foreign exchange spot
transaction, Trade Services, or enquiries relating to the above, the items and content of which may be increased or
modified by the Bank from time to time, and any such increase or modification shall be displayed by the Bank on its
Internet banking website or mobile banking application;

“Dich Vu Tai Trg' Thuwong Mgi” c6 nghia la bat ky khoan tai trg, dich vu hodc thu xép ma Ngan Hang c6 thé, theo
quyet dinh riéng cua minh, cé thé cung Cap hoic tiép tuc cung cap cho Khach Hang hoic bat ky nguoi nao khéac theo
yéu cau cua Khéch Hang tly tung thoi diém bang ‘phuong thirc cho vay, chiét khau, thau chi, tam tmg ddi voi héi phiéu
va/hoic chirng tir, chiét khau hoac nho thu cac héi phiéu varhoac chang tir, phét hanh, x&c nhan hoic chuyén nhwong
tih dung thu hodc hoic thu tin dung du phong, phét hanh bao 1anh van chuyén hoic céc giao dich lién quan dén tai tro
thuong mai khéc lién quan dén hang héa, dich vu va/hoic nghia vu.

“Trade Services” shall mean any facility, service or accommodation as the Bank may, at its sole discretion, extend or
continue to extend to the Customer or to any other person at the request of the Customer from time to time by way of
loans, discounts, overdrafts, advances against bills of exchange and/or documents, negotiation or collection of bills of
exchange and/or documents, the issue, confirmation or transfer of a documentary credit or a standby letter of credit,
the issue of a shipping guarantee or other trade-related dealings concerning goods, services and/or obligations.

“Gio Giao Dich” c6 nghia 1a cac gio lam viéc binh thuong cua Ngan Hang trong mot Ngay Lam Vigc, bat dau tir 9:00
séng t6i 2:30 chiéu, gio Viét Nam, c6 thé dugc Ngan Hang sira d6i tiy tirng thoi diém.

“Service Hours” shall mean the regular business hours of the Bank on a Business Day, which start from 9:00 a.m. to
2:30 p.m. Vietnamese time, as amended by the Bank from time to time.

Céc tir ngir st dung tai day theo nghia s6 &, khi cén thiét s& bao gom ca sb nhidu va nguoc lai va tit ca tham chiéu tgi
cac ca nhan s& bao gdbm ca céc cong ty, cac hop danh hoic céc t6 chirc khéc.

Words used herein importing the singular shall where necessary include the plural and vice versa and references to
persons shall include corporations, partnerships or other entities.
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Pidu Khoan Chung/General

Cac diéu khoan va diéu kién lién quan téi cac giao dich va dich vu Ngan Hang Tryuc Tuyén, Ngan Hang Qua Fax/Thu
Dién Tir, va Thong B&o Tin Nhin Tu Dong duoc mo ta ddy du trong Phu Luyc 1, 2 va 3 dinh kém theo day. Phu Luc 1,
2 va 3, khi dwoc &p dung s& c6 hiéu lrc va rang budce déi véi Khach Hang chi khi va néu céc giao dich hoic dich vu
tuong (g mo ta tai day da duogc thiét 1ap hodc cung cap giira Khach Hang va Ngan Hang.

The terms and conditions in connection with transactions or services regarding the Internet Banking, Fax Banking and
Automated Message Notification are more fully described in Annex 1, 2 and 3 attached hereto, respectively. Annex 1,
2 and/or 3, as applicable, will become valid and binding upon the Customer and the Bank only when and if relevant
transactions or services described therein shall have been made or provided by and between the Customer and the
Bank.

Yéu Chu Thuc Hién Giao Dich va Dich Vu/ Application for Transactions and Services

Dé bét dau cac giao dich hoc tiép tuc sir dung Dich Vu Ngan Hang Truc Tuyén, Ngan Hang Qua Fax va Thong Béo
Tin Nhan Ty Dong, Khach Hang dong ¥ hoan thanh cac mau don yéu cau c6 lién quan theo hinh thirc va ndi dung do
Ngan Hang quy dinh vao tirng thoi diém va sé cung cap tat ca cac théng tin can thiét cho Ngan Hang. Ngan Hang bao
lru quyén thong qua hoac bac bo bat ky don yéu cau nao néi trén va cé thé yéu cau Khach Hang cung cap thém thong
tin, néu can thiét.

In order to initiate transactions or continue using the services in connection with the Internet Banking, Fax Banking
and Automated Message Notification, the Customer agrees to complete relevant applications in the form and substance
prescribed by the Bank from time to time and to provide all necessary information to the Bank. The Bank reserves the
rights to approve or disapprove any aforesaid application and may request additional information from the Customer,
if necessary.

Khi Khéch Hang thuc hién cac giao dich hoic sir dung céc dich vu néu tai Phu Lyc 1, 2 va 3, Khach Hang dong y tuan
thu va bi rang budc bai cac didu khoan va diéu kién quy dinh tai day.

When the Customer enters into transactions or uses services covered in Annex 1, 2 or 3, the Customer agrees to comply
with and to be bound by the terms and conditions provided for therein.

Tinh tron ven/Entirety

Tung Phu Luc 1, 2 va 3, khi &p dung s& cdu thanh mot phan khong tach roi cia Cac Pidu Khoan va Biéu Kién nay.
Trong trudng hop c6 bat ky mau thuan nao giira cac diéu khoan cua Cac Diéu Khoan va Diéu Kién nay va cac diéu
khoan cua Phu Luyc 1, 2 va 3, cac diéu khoan cua Phu Lyc s& dugc uu tién &p dung.

Each of Annex 1, 2 and 3, when applicable, shall constitute an integral part of these Terms and Conditions. In case of
any conflict between provisions hereof and provisions in Annex 1, 2 or 3, the latter shall prevail.

Sw Kién B4t Kha Khang/ Force Majeure Event

Ca Khéch Hang va Ngén Hang s€ khong phai chiu trach nhiém viviéc khong thuc hién bit ky nghia vu nao theo Cac
Diéu Khoan va Diéu Kién nay néu viéc thuc hién d6 dan tgi hanh vi vi pham phép luat, quy dinh hodc yéu cau cua bt
ky co quan chinh phii ndo hoic viéc thuc hién d6 bi ngan tra, han ché hoac trihoan boi mot Sy Kién Bat Kha Khang,
va trong trudng hop do cac nghia vu d6 s& bi hodn cho téi chimg nao Sy Kién Bat Kha Khang van tiép tuc.

Neither the Customer nor the Bank will be responsible for any failure to perform any of its obligations under these
Terms and Conditions if such performance would result in its breach of any law, regulation or requirement of any
governmental authority or if its performance is prevented, hindered or delayed by a Force Majeure Event; and in such
case its obligations shall be suspended for so long as the Force Majeure Event continues.
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Lién Lac/ Communication

Trir khi ¢6 quy dinh khac di trong cac Phu Luc 1, 2 v/hoic 3, bat ky yéu cau hoic théng bao duoc dua ra dudi day
(bao gom, nhung khong gidi han, thong bao thay ddi cac dia chi va cac sé fax) s& dwoc thuc hién bang tiéng Viét va
tiéng Anh va bang vin ban, va s& dugc guri hoic giao theo cac céch thic sau:

Unless otherwise provided for in applicable Annex 1, 2 and/or 3, any demand or notice given hereunder (including,
but not limited to, notice of change in addresses and facsimile numbers) shall be made in Vietnamese and English and
in writing, and shall be sent or dispatched in the following ways:

(i)

(i)

(iii)

(iv)

Thong béo hoic yéu ciu trén day sé dugc giri dén hoic giao cho phong ban phu trach, dia chi, hoac s6 fax cua
bén c6 lién quan dé cap tai hop dong ma tai khoan lap gitra Khach Hang va Ngan Hang trong pham vi gio 1am
viéc cua mot Ngay Lam Viéc, hoic téi phong ban phu trach, dia chi hoidc sé fax ciia bén c6 lién quan duoc
thdng béo riéng biét biang van ban. Phong ban phu trach, dia chi va sé fax néu trén s& dugc néu trong mot
thdng b4o méi nhit do bén c6 lién quan gui toi. Bat ky yéu cau hozc théng bao ndo giri khong phu hop quy
dinh tai Diéu nay déu vo gia tri.

The aforesaid notice or demand shall be served or dispatched to the relevant party's addressee department,
address, or facsimile number specified in and under the account opening agreement made by and between the
Customer and the Bank within business hours of a Business Day, or to the relevant party's addressee
department, address, or facsimile number separately notified in writing. The aforementioned addressee
department, address, or facsimile number shall be such in a notice last served on the relevant party. Any
demand or notice dispatched without complying with this Article shall be invalid.

Bat ky thdng b&o hoic yéu ciu trén ddy duoc giri hoac chuyén sau gio 1am viéc sé dugc coi nhu dugc giri hoic
chuyén vao Ngay Lam Viéc tiép theo. Ngoai trir bat ky ly do gi xuat phét tir Khach Hang hoic do Ngan Hang
khong biét rang dbi tac da chuyén khoi dia chi cia minh hoic sé fax da duogc thay ddi, yéu cau hoic thong béo
ndi trén dugc coi nhu da giao néu né dwoc bén guri chuyén téi dia chi hodc s fax cia bén nhan nhu thong béo
lan gan nhat, mién 13, trong truong hop Ngan Hang thay doi dia chi lam viéc, Ngan hang c6 thé thong bao
cong khai trén phuong tién thong tin dai ching, tai noi lam viéc, hoac trén trang web chinh thic caa minh,
hodc theo hinh thirc théng bao van ban nhu da néu trén.
Any aforementioned notice or demand dispatched or served after the business hours shall be deemed
dispatched or served on the following Business Day. Notwithstanding any cause resulting in the Customer’s
or the Bank's lack of knowledge that the other party has moved out of the address or its facsimile number has
been changed, the said demand or notice shall be deemed served when it was sent by the sender to the
recipient's address or facsimile number last notified; provided, that in the case where the Bank changes its
place of business, the Bank may publish public notice in news media, at its places of business, or on its official
website, in lieu of the written notice described above.

Dbi voi bét ky yéu cau hoidc thong bao nao, (1) né phai dugc chuyén phét béi mét cong ty buu chinh do co
quan c6 tham quyén cho phép néu Ia chuyén bang thu tin; (2) n6 phai dugc x&c nhan riéng biét bang thu tin
dinh kém véi ban géc néu duoc 1a chuyén bing fax; (3) bén nhan phai cung cip gidy bién nhan néu la chuyén
phat.

With respect to any demand or notice, (1) it shall be delivered by the postal company authorized by the
competent authority if dispatched by mail; (2) it shall be separately confirmed by mail enclosing its original
therein if first dispatched by facsimile; (3) a receipt shall be issued by the recipient, if delivered by courier

Bat ky yéu cau hozc thong bao nao s& dugc coi nhu da giao: (1) tiép sau lan giri nham thu néu giri bang thu;
(2) vao ngay bén nhan nhan duoc fax (bén gui phai xac nhan qua dién thoai béng Viéc goi dién t&i bén nhan
sau khi giri yéu cau hoic thdng béo bang fax dé xac nhan viéc bén nhan da nhan) néu gui bang fax); (3) khi
né duoc chuyén phéat néu gui bang chuyén phét.
Any demand or notice shall be deemed served: (1) following the lapse of ordinary mailing time if sent by mail;
(2) on the day the recipient receives the facsimile (the sender shall confirm by telephone by calling the recipient
after sending the notice or demand by facsimile to confirm the recipient's receipt) if sent by facsimile; (3) when
it is delivered if sent by courier.

Pia chi thdng bao cia Ngan Hang:
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Phiva Chi Ph Fees and Expenses

Khach Hang dong y thanh toan bat ky va tit ca cc phihoac chi phidich vu c6 lién quan dén (c4c) giao dich hoic (c4c)
“dich vu nhu da quy dinh tai Phu Lyc 1, 2 va 3 va Ngan Hang dwoc ay quyén khau trir khoan phiva chi phidich vy 4y
tir (c4c) tai khoan do Khach Hang chi dinh. Mic phiva chi phinéu trén s& do Ngan Hang quy dinh va sira doi tly timng
thoi diém va Ngan Hang s& thong béo cho Khéach Hang vé viéc nay biang bit ky phuong tién ndo Ngan Hang cho la
phu hop.

The Customer agrees to pay any and all service fees or charges in connection with transaction(s) or service(s) as
provided for in Annex 1, 2 and 3, and the Bank is authorized to debit such service fees or charges from the account(s)
designated by the Customer. The rate for the aforesaid fees or charges shall be set or modified by the Bank from time
to time and the Bank shall notify the Customer of the same by whatever means deemed appropriate by the Bank

Nghia Vu Bido Mat/ Confidentiality Obligations

Trir khi do yéu cu cua phép luat hoic theo Iénh cua tda an hoic cua co quan nha nudc vé ngan hang, thong tin lién
quan dén Khach Hang va céc giao dich thuc thién véi Ngan hang s& dwoc Ngan Hang giit bimat va sé khong duoc tiét
16 cho bat ky bén thir ba ndo, trir khi dwoc Khach Hang dong Y.

Unless required by law or requested by the court or the banking regulator, the information relating to the Customer or
transactions made with the Bank shall be kept confidential by the Bank and shall not be disclosed to any third party
unless the Customer otherwise consents.

Thdng tin lién quan téi Ngéan Hang hoac céc dich vu cua Ngan Hang phai dugc Khach Hang gitr bi mat va sé khong
duogc, néu khong c6 van ban chap thuan truée cia Ngan Hang, tiét 16 cho bét ky bén thir ba nao, trir khi theo quy dinh
cua phap luat hozc theo Iénh cua tda &n hoidc co quan cé tham quyén quan ly Khach Hang.

The information related to the Bank or its services shall be kept confidential by the Customer and shall not, without
the Bank’s prior written consent, disclose to any third party, unless required by law or requested by the court or the
competent regulator governing the Customer.

Tiét L6 va Sir Dung Théng Tin/Disclosure and Use of the Information

Bt ké Diéu 8 néu trén, Khach Hang thira nhan va dong y ring Ngan Hang c6 thé cung cap/tiét 16 bat ky thong tin nao
lién quan tai giao dich va dich vu gitra Khach Hang va Ngan Hang dé:

Notwithstanding Clause 08 above, the Customer acknowledges and consents that the Bank may furnish/disclose any
information regarding the transactions or services between the Customer and the Bank to:

() tap doan tai chinh kiém soat Ngan Hang, Hoi So Chinh cua Ngan Hang va cac chi nhanh va cong ty con khac
cua Hoi So Chinh;
the financial holding company that controls the Bank, the Bank’s head office and other branches and
subsidiaries of the Bank’s head office,

(ii) tat ca cac co quan nha nuéc, 1ap phap, ngan hang cé tham quyén dbi voi Ngan Hang va Hoi So Chinh cia
Ngén Hang; va
all banking, judicial or other governmental authorities having authority over the Bank and the Bank’s head
office;
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luat va quy dinh cho phép, va trong nhiing trudng hop nhu vy Ngan Hang bugc bén thir ba phai tuan thu cac
nghia vy bao mat theo quy dinh tai day; va
any third party providing outsourcing service to the Bank if and when the outsourcing is permitted by
applicable laws or regulations, and in such event the Bank shall cause the third party to comply with the
confidentiality obligation as required hereunder and

(iv) bén nhan chuyén nhugng va bén tham gia (bao gom ca bén nhan chuyén nhuong va bén tham gia tiém ning)
ciia Ngan Hang lién quan téi viéc cung cap va tham gia cac san pham va dich vu khéc nhau.
assignees and participants (including prospective assignees and participants) of the Bank in respect of
providing or engaging in various financial products or services.

Sira Pdi Hodc B6 Sung/ Amendment or Modification

Ngan Hang c6 thé toan quyén bé sung, sira d6i hodc diéu chinh Cac Didu Khoan va Diéu Kién nay trong pham vi phap
luat Viét Nam cho phép bang viéc dwa cho Khach Hang thong bao trudc i nhat 30 ngay hoic, trudng hop ngoai I,
trong khoang thoi gian ngan hon can thiét cho hoat dong hiéu qua cuia c&c dich vu néu tai day.

The Bank may add, modify, or amend these Terms and Conditions at its sole discretion to the extent permitted under
the laws of Vietnam by giving the Customer not less than 30 days’ notice or, exceptionally, such shorter period as is
necessary for the effective operation of the services provided for herein.

Chuyén Nhwong/ Assignment

Ngan Hang c6 thé chuyén nhuong c&c quyén va nghia vu ciia minh theo Cac Diéu Khoan va Biéu Kién nay cho bat ky
mot bén nao khac. Khach Hang khong dwoc chuyén bit ky quyén va nghia vu ciia minh theo Cac Piéu Khoan va biéu
Kién nay néu khdng c6 chip thuan bang van ban cia Ngan Hang.

The Bank may assign its rights and duties under these Terms and Conditions to any other party. The Customer may
not assign any of its rights or duties under these Terms and Conditions without the Bank ’s prior written consent.

Tinh ddng bé / Entirety

Cac Diéu Khoan va Diéu Kién ndy, clng vai cac phu luc hodc dinh kém va cac gidy to hoic cac hop dong dé cap tai
day, s& cau thanh mot hop dong duy nhét thanh lap giita Khach Hang va Ngan Hang lién quan t6i van dé nay, va sé
thay thé bat ky thao luan va hop dong trude d6 giira Khach Hang va Ngan Hang.

These Terms and Conditions, together with annexes or attachments and documents or agreements referred to herein,
shall form the entire agreement between the Customer and the Bank in connection herewith, and shall supersede any
prior discussions and agreements between the Customer and the Bank.

Tinh riéng 1é/ Severability

Trong trudng hop bat ky mot hodc hon mot cac diéu khoan cua Céc Diéu Khoan va Biéu Kién ndy vibat ky ly do gibi
coi 1a vd hiéu, bat hop phap hoac bat kha thi, cac diéu khoan con lai s& van c6 gia tri va hiéu lyc thi hanh.

In the event any one or more of the provisions of these Terms and Conditions shall for any reason be held to be invalid,
illegal, or unenforceable, the remaining provisions shall remain valid and enforceable.

Luat Piéu Chinh/ Governing Law

Céc Piéu Khoan va Diédu Kién nay duge diéu chinh va dién giai theo luat phép Viét Nam.
These Terms and Conditions are governed by and will be construed in accordance with the laws of Vietnam.
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Tai phan/ Jurisdiction

Trong truorng hop phat sinh bt ky tranh chap nao tir hoac lién quan toi Cac Didu Khoan va Biéu Kién nay, c4c bén tai
day dong y giai quyét tai co quan tai phan khong doc quyén tai Viét Nam. Ca Khach Hang va Ngan Hang tir bo bét ky
quyén mién trir ndo dugc huong trong qua trinh khai kién hozc thi hanh én.

In case of any disputes arising from or in connection with these Terms and Conditions, the parties hereto consent to
submit to the non-exclusive jurisdiction of the courts of Vietham. Each of the Customer and the Bank waives any right
it may have to immunity from legal proceedings or enforcement.

Ngay Hiéu Lwc/ Effective Date

Céc Diéu Khoan va Piéu Kién nay s& c6 hiéu luc véi diéu kién 1a Ngan Hang da chip nhan cac mau don dé nghi cia
Khach Hang can cur theo quy dinh tai day.

These Terms and Conditions shall become effective subject to the condition that the Bank shall have accepted relevant
applications made by the Customer pursuant hereto.

Chém Dt/ Termination

Khéch Hang hoic Ngan Hang c6 thé cham dirt Cac Piéu Khoan va Biéu Kién nay bang céch giri thong bao vin ban toi
nguoi nhan it nhat 30 (ba mwoi) Ngay Lam Viéc trude ngay chim dut Cac Bidu Khoan va Biéu Kién néu tai thong bao
d6. Khi chim dat Cac Diéu Khoan va Biéu Kién, Khach Hang s& hoan tra Ngan Hang tat ca cac thong tin c6 lién quan
va thiét bi do Ngan Hang cung cap trong khoang thoi gian hop 1y do Ngan Hang quy dinh.

The Customer or the Bank may terminate these Terms and Conditions by way of serving a written notice upon the
addressee at least thirty (30) Business Days prior to the termination date specified in such notice. On termination of
these Terms and Conditions, the Customer will return to the Bank all related information and equipment supplied by
the Bank within a reasonable period set by the Bank.

Néu Khach Hang cham dut hop dong me tai khoan ciia minh véi Ngan Hang, tat ca tai khoan ciia Khach Hang mo tai
Ngan Hang theo d6 sé bi dong, va trong trudng hop nhu vay, Cac Biéu Khoan va Biéu Kién nay cling duoc coi lacham
dut.

In case the Customer terminates its account opening agreement made with the Bank, all accounts opened by the
Customer with the Bank shall be terminated accordingly, these Terms and Conditions shall be deemed terminated.

Khéch Hang chiu trach nhiém thanh toén bat ky va tat ca cac phihoac chi phicon lai chua thanh toan hoc ton dong
lién quan toi Khach Hang truge khi chdm dirt Cac Didu Khoan va Biéu Kién nay.

The Customer shall be held liable to pay any and all fees or charges remaining unpaid and outstanding by the Customer
prior to the termination of these Terms and Conditions.

Ngdn Ngir/ Language

Cac Didu Khoan va Diéu Kién nay dugc lap bang tiéng Viét va ban dich tiéng Anh chi nham muc dich thuan tién va
tham khao.

These Terms and Conditions shall be made in Vietnamese, and its English translation is only for convenience and
reference purposes.

Tiéu P&/ Captions

Phan tiéu dé cua mdi didu khoan cua Cac Didu Khoan va Diéu Kién nay nhim muyc dich doc thuan tién va s& khong cé
giatri rang buoc.

The caption of each provision in these Terms and Conditions is for reading convenience only and shall have no binding
effect whatsoever.
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Thay Dbi, Tam Nowng va Cham Dirt cac Dich VVu/ Variation, Suspension and Termination of Services

Céc Dich Vu néu tai Phy Luc 1, 2 va 3, khi dwoc cung cip, ¢6 thé dugc tam hodn, toan bo hay mot phan, hoac bi chdm
dut boi Ngan Hang bt ky IGc ndo du la bét ky dich vu hozc tién ich nao duoc cung cap thong qua cac Dich Vu néu
trong cac Phu Luyc 1, 2 va 3 hoic toan bo khdng can thong bao trudc cho Khéch Hang.

Services covered in Annex 1, 2 and 3, where applicable, may be suspended, in whole or in part, or terminated by the
Bank at any time either with respect to any service or facility provided through the services covered in Annex 1, 2 and
3, or generally, without any prior notice being given to the Customer.

Céc Dich Vu néu trong Phu Luc 1, 2 va 3 ¢6 thé dugc Ngan Hang thay doi bat ky ldc nao du 1a bat ky dich vy hozc tién
ich nao dugc cung cap thong qua cac Dich Vu néu tai Phu Luc 1, 2 va 3 hoic toan b bang viéc gui thong bao trudc
cho Khéch Hang.

Services covered in Annex 1, 2 and 3 may be varied by the Bank at any time with respect to any service or facility
provided through the Services covered in Annex 1, 2 and 3, or generally, by giving notice thereof to the Customer.

Bing Chitng/ Evidence

Cin clr vao phép luat hién hanh vé chang cwr, cac bén dong y khdng phan ddi viéc lap dat cac hinh thic ghi am (ké ca
ghi 4m trén may tinh) ddi voi dbi tac nhu 1a ching ci trong cac thu tuc phap ly.

Subject to the applicable laws of evidence, each party agrees not to object to admission of the records (including
computer records) of the other as evidence in legal proceedings.

Tu B6/ Waiver

Viéc Ngan Hang khdng hozc cham thuc hién hoic thuc thi bt ky cac quyén, quyén ning hoic quyén wu tién dudi bat
ky didu khoan va didu kién ndo cua Cac Piéu Khoan va Biéu Kién nay hozc lién quan téi bat ky tai khoan hoac dich vu
n&o s& khong dwoc coi la viéc tir bo quyén va s& khong 1am tén hai hodc anh huong quyén caa Ngan Hang sau d6 thyuc
hién cac quyén ning trao cho Ngan Hang theo cac didu khoan va diéu kién do.

No failure or delay by the Bank in exercising or enforcing any of its right, power or privilege under any of the terms
and conditions of these Terms and Conditions or relating to any account or service shall operate as a waiver thereof
nor shall it in any way prejudice or affect the right of the Bank afterwards to act strictly in accordance with the powers
conferred on the Bank under such terms and conditions.
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Annex 1

DICH VU NGAN HANG TRUC TUYEN
INTERNET BANKING SERVICES

Pidu Khoan Chung/ General

Phu Luc nay quy dinh cac diéu kién va cac diéu khoan lién quan toi Dich Vu Ngan Hang Truc Tuyén do Ngan Hang
cung cap cho Khach Hang. Dé sir dung Dich Vu Ngan Hang Truc Tuyén, Khach Hang sé theo céc chi thi do Ngan Hang
cung cAp trén trang web Ngan Hang Truc Tuyén bét ky khi nao Khach Hang muon sir dung Dich Vu Ngan Hang Truc
Tuyén hogc ing dung ngén hang di dong. Bat ky khi nao Khach Hang sir dung Dich Vu Ngan Hang Truc Tuyen hoic
ay quyen co mot ca nhan hoic can bo (“Nguoi Bugc Uy Quyen”) sir dung Dich Vu Ngan Hang Truc Tuyén, Khach
Hang ddng y rang cac diéu kién va cac diéu khoan cua Cac Biéu Khoan va Diéu Kién nay (bao gdm bét ky sira ddi hoac
bé sung tai day) s& duoc &p dung.

This Annex provides for the terms and conditions governing the Internet Banking Services offered by the Bank to the
Customer. In order to use the Internet Banking Services, the Customer shall follow the instructions given by the Bank
on its Internet banking website or mobile banking application whenever the Customer intends to use the Internet
Banking Services. Whenever the Customer uses the Internet Banking Services or authorizes any person or officer
(““Authorized Person ) to use the Internet Banking Services, the Customer agrees that the terms and conditions hereof
(including any amendment or modification made hereinafter) shall apply.

Pinh Nghia/ Definitions

Tru khi dugc dinh nghia khac di tai day, cac thuat nglr sir dung tai Phu Luc nay sé cé ¥ nghia nhu sau:
Unless otherwise defined herein, terms used in this Annex shall have the following meanings:

“Tai Khoan” c6 nghia 1a (céc) tai khoan do Khéch Hang hogc bt ky (nhirng) nguoi néo khéc uy quyén cho Khach Hang
m¢ tai Ngan Hang ma qua d6 Dich Vu Ngén Hang Truc Tuyén dugc Khé&ch Hang va (nhirmg) Nguoi Pugc Uy Quyén
su dung;

“Account” shall mean the account(s) opened by the Customer or any other person(s) granting the authorization(s) to
the Customer with the Bank through which the Internet Banking Services are used by the Customer or its Authorized
Person(s);

“Co Quan Chirng Nhan” [a mot bén do Ngan Hang chi dinh dé phét hanh céc Chimng Nhan Sb ¢ ndi vai s6 liéu xéc
nhan chir ky caa mot ngudi va xac nhan nhan dang va thim quyén caa nguoi do;

“Certification Authority” is a third party designated by the Bank that issues Digital Certificates which link signature-
verification data of a person and confirm the identity and attribute of that person;

“Ching Nhan S6” c6 nghia 1a mot xéc thyuc dién tir c6 lién quan tai s6 liéu xac thyc chit ky cia mot ngudi va x&c nhan
nhan dang va thim quyén cua ngudi d6 bao gom tén cua khach hang, khéa chung va céc thong tin lién quan;

“Digital Certificate” means an electronic attestation which links signature-verification data of a person and confirms
the identity and attribute of that person including customer's name, public key, and related information;

“Chir Ky S6” c6 nghia 1a mot chir ky dién tir duoc tao boi mot thuat todn hay bét ky phuong tién khac dé tao ra mot
chudi s6 liéu s6 nhat dinh dugc mé hda bang chia khoa riéng cua nguoi ky, va c6 kha nang duoc xac thuc bang khoa
chung;“

Digital Signature” means an electronic signature generated by the use of mathematic algorithm or other means to create
a certain length of digital data encrypted by the signatory's private key, and capable of being verified by the public key;

“S$ Liéu S6” c6 lien quan tsi bat ky hoac tit ca thong tin dwoc gui va nhan qua Internet gita Khach Hang va Ngan
Hang;

“Electronic Data” refers to any and all information sent and received through the Internet by and between the Customer
and the Bank;
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g,
“I-Key” la mot thict b duoc sir dung dé tao mot cip khéa ciia Khach Hang (gom Khoa Riéng va Khéa Chung) va c6
Chitng Nhan Sb, va c6 thé dugc truy cap sau khi Khach Hang nhap ding mat khau;

“I-Key” is a device used to create a Customers’ key pair (consisting of Private Key and Public Key) and store a Digital
Certificate, and can be accessed after the key-in of the correct password set by the Customer;

“Chi Thi” ¢6 nghia 1a chi thj do Khéch Hang cung cip cho Ngan Hang thdng qua Internet phti hop véi Phy Luc nay;
“Instruction” shall mean the instruction provided to the Bank by the Customer through Internet in accordance with this
Annex;

“Mat Khau Ngan Hang Truc Tuyén” c6 nghia la con s6 dinh danh c& nhan (PIN) va cac mat khau khéc (bao gom
cac mat khau do Khéach Hang va/hoic (nhitng) Nguoi Bugc Uy Quyén caia minh thiét 1ap lai, Ngan Hang cung cép cho
Khach Hang va/hoac (nhirng) Ngudi bugc Uy Quyén caa minh, va/hoic bét ky phuong thirc dinh danh ngudi str dung
nao do Ngan Hang ap dung dé tiép can céc dich vu néu tai day. Khach Hang chiu rang budc phéap 1y dbi vai céc Chi
Thi do Khéch Hang hoic bt ky Nguoi Duoc Uy Quyén ndo cung cap va thyc hién véi mat khau nay.

“Internet Banking Password”: refers to the passwords to access or verify Internet Banking Service (including
passwords re-set by the Customer and/or Authorized Person(s) thereofs) the Bank assigns to the Customer and/or
Authorized Person(s) thereof, and/or any other ways of user identification accepted by the Bank for the access to the
services hereunder. The Customer is legally bound by the Instructions given by and transactions made by the Customer
and/or any Authorized Person(s) with this password.

“Gidy Phép” c6 nghia la gidy phép trao cho Khach Hang (va nham céc muc dich néu tai Diéu 12).
“License” means the license granted to Customer (and for the purposes of this Clause 12)

“Ung Dung Ngin Hang Di Pong” c6 nghia 1a tng dung ngén hang di dong sin ¢ tir cac kho wng dung c6 thim quyén
nham muc dich truy cap Céc Dich Vu Ngan Hang Di Dong (véi cac tinh niang c6 thé dugc Ngan Hang thay doi tly
tirng thoi diém)

‘Mobile Banking Application ” means the mobile banking application made available from authorised application
stores for the purposes of accessing the Mobile Banking Services (the features of which the Bank may vary from time
to time);

“Dich Vu Ngan Hang Di Pdng” c6 nghia Cac Dich Vu Ngan Hang Truc Tuyén ma Ngan Hang trao quyén cho Khach
Hang truy cap thong qua Ung Dung Ngan Hang Di Pong bang viéc st dung mét Thiét Bi Di Bong

‘Mobile Banking Service” means the Internet Banking Services which Bank enables the Customer to access via the
Mobile Banking Application for use on a Mobile Device.

“Thiét Bi Di Pong” c6 nghia 1a mot dién thoai hodc bat ky thiét bj dién tir hodc vién théng nao c6 két néi hé théng vo
tuyén di dong cho phép nguoi sir dung c6 thé thuc hién va nhan cac cude dién dam, tin nhén, va sir dung dich vu goi
dir liéu ciing céc tinh nang khac ma c6 thé duoc sir dung trong mot dién tich rong khong co két néi vat ly téi hé thong
va qua d6 Khach Hang c6 thé truy cap va str dung bat ky Dich Vu Ngan Hang Truc Tuyén, nhu dién thoai théng minh,
may tinh bang hozc cac thiét bj tuong tu.

‘Mobile Device” means a telephone or any other electronic or telecommunication device with access to a cellular
radio system that allows users to make and receive telephone calls, text messages and utilise data services among other
features, that can be used over a wide area without a physical connection to a network and through which the Customer
may access and use any Internet Banking Services, such as a mobile smartphone, tablet computer, or similar device.

“Khéa Riéng” la mot nura ctia khoa cap (90m c6 Khoa Riéng va Khoa Chung), dwoc Khach Hang giir kin va dugc sir
dung dé tao thanh Chix Ky Sé, khi Khach Hang dwa ra mot Chi Thi cho Ngan Hang hozc dé khai tao hoic hay bé mot
Chi Thi qua Internet;

“Private Key” is one half of a key pair (consisting of Private Key and Public Key), kept privately by the Customer and
used to make a Digital Signature, when the Customer gives an Instruction to the Bank or initiates or cancels a
Transaction through the Internet;
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“Khoa Chung” 1a mét nira cua khoa cap (gom c6 Khoa Riéng va Khoa Chung), dugc chira trong Chirng Nhan S6 do
Co Quan Chirng Nhan phét hanh va dwoc giir boi Co Quan Ching Nhan, Ngan Hang va Khach Hang, dugc sir dung dé
xéc thuc Chir Ky Sé cua Khach Hang;

“Public Key” is one half of a key pair (consisting of Private Key and Public Key), contained in a Digital Certificate
issued by the Certification Authority and kept by the Certification Authority, Bank and Customer, used to verify the
Customer’s Digital Signature;

“Hé Thong ” c6 nghia la may tinh, 6 cing, phan mém va dudng dan VIen thong hoac bat ky thiét bi nao cua hé thong
duoc st dung tly tung thoi diém nham muc dich cung cap, hd tro, két ndi va/hoac lién quan téi cac Dich Vu Ngan
Hang Truc Tuyén.

‘System” means the Customer’s computers, hardware, software and telecommunication links or any part thereof
used from time to time for the purpose of providing, supporting, accessing and/or otherwise referable to the Internet

Banking Services.

“Thé Xac Thue” c6 nghia 1a mot thiét bi phan ctiing do Ngan Hang cung cip cho Khach Hang dé (nhitng) Nguoi Pugc
Uy Quyén dé phé duyét bat ky va tat ca cac Giao Dich va cac Chi Thi;

“Token” shall mean a hardware device provided by the Bank to the Customer for the use by the Customer ’s Authorized
Person(s) to approve any and all Transactions or Instructions.

“Giao Dich” c6 nghia la mét giao dich do Ngéan Hang thuc hién theo hoic dya trén co s mot Chi Thi; va
“Transaction” shall mean a transaction executed by the Bank according to or on the basis of an Instruction; and

“Trang Web” c6 nghia 1a mot trang web do Ng&n Hang chi dinh dé cung cap Dich Vu Ngan Hang Truc Tuyén.
“Website” shall mean the website designated by the Bank for the provision of Internet Banking Services.

Céc tir ngir dugc sir dung tai day mang nghia sé & s&, khi can thiét, bao ham nghia s6 nhiéu va nguoc lai va cac tham
chiéu t6i c& nhan s& bao gdbm cac tap doan, cac hop danh va céc t6 chirc khac.

Words used herein importing the singular shall where necessary include the plural and vice versa and references to
persons shall include corporations, partnerships or other entities.

3. Chitng Nhan S6 va Thé Xac Thuc/ Digital Certificate and Token

(i) Yéu Cau cip Chuang Nhan Sé/ Application for Digital Certificate
a) Yeéu cau/ Application

Dé khai tao hoac huy bat ky Giao Dich hoic dwa ra bat ky Chi Thi nao, Khach Hang s& yéu ciu Co Quan
Ching Nhan cdp Chirng Nhan Sé qua trang web Ngan Hang Truc Tuyén cia Ngan Hang, va truée khi hét han
thoi gian c6 hiéu luc cua Ching Nhan S6 géc, Khach Hang s& yéu cau Co Quan Chuing Nhan cdp mot Chang
Nhan Sé méi qua trang web Ngan Hang Truc Tuyén cua Ngan Hang. Khach Hang dong y chap nhan va tuan
thu voi tuyén b thuc hién ching thue do Co Quan Ching Nhéan xac 1ap tly ting thoi diém. Cac phiva chi phi
do Co Quan Chirng Nhan thu s& do Khach Hang chi tra trir khi Ngan Hang dong y khac di, va Ngan Hang dugc
Khach Hang tiy quyén khiu trir (cac) Tai Khoan ciia Khach Hang di vai cac phiva chi phinéu trén.

In order to initiate or cancel any Transaction or give any Instruction, the Customer shall apply to the
Certification Authority for a Digital Certificate through the Bank’s Internet banking website, and before the
expiration of the validity period of the original Digital Certificate, the Customer shall apply to the Certification
Authority for a new Digital Certificate through the Bank’s Internet banking website. The Customer agrees to
accept and comply with the certification practice statement from time to time prescribed by the Certification
Authority. Fees and expenses charged by the Certification Authority shall be for the account of the Customer
unless otherwise agreed by the Bank, and the Bank is authorized by the Customer to debit the Customer’s
Account(s) for the aforesaid fees and expenses.
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b) Tai Khoan Chung va Chitng Nhan Chung/ Joint Account and Joint Certificate

c)

Trong trudng hop mot tai khoan do hon mot ngudi s¢ hitu (“Tai Khoan Chung”), mdi ngudi s& c6 mot Ching
Nhan Sé riéng biét (“Chirng Nhan Sé Riéng Biét”) dé khai tao hoic huy bo bét ky Giao Dich hoic dua ra bt
ky Chi Thi ndo, hoic tit ca nhitg ngudi d6 c6 thé s dung mot Chirng Nhan S6 (“Ching Nhan S6 Chung”)
dé khoi tao hoic huy bo bat ky Giao Dich n&o hoic dwa Chi Thi. M&i ngudi dong sé hitu Tai Khoan Chung s&
ddng y chap nhan va sé lién dai chiu trach nhiém vé bat ky va tit ca Giao Dich hodc Chi Thi da dwoc thuc hién
véi mot Ching Nhan Sé Riéng Biét hoac mot Chirng Nhan S6 Chung.

In case an account owned by more than one person (“Joint Account”), each such person may have a separate
Digital Certificate (“Separate Digital Certificate”) to initiate or cancel any Transaction or give any
Instruction, or all of such persons may use one Digital Certificate (“Joint Digital Certificate”) to initiate or
cancel any Transaction or give any Instruction. Each owner of a Joint Account shall agree to accept and shall
be held liable for any and all Transactions or Instructions made with either a Separate Digital Certificate or
a Joint Digital Certificate.

Giao (c&c) Mat Khau Truy Cap va céc 1-Key/ Delivery of Log-in Password(s) and 1-Key(s)

Trir khi Khéch Hang c6 yéu cau khac, mat khau truy cap va I-Key s& duoc giao bang thu chuyén phét toi Khach
Hang Hoac Nguoi Puoc Uy Quyén theo dia chi da dugc Khach Hang cung cap trong (cac) mau don do Khach
Hang dién, va cho t6i khi mat khau truy cap va I-Key duoc giao téi dia chi trén hoic ti nguoi do Khach Hang
chi dinh, Ngan Hang s& khdng chiu trach nhiém vé bét ky viéc sir dung mat khau truy cap hoic I-Key bai céc
ca nhan khong phai 1a (nhitng) Nguoi Pugc Uy Quyén. Khach Hang s& gitr mat khau truy cap va I-Key mot
cach hop ly va s& cho phép duy nhit (nhitng) Nguoi Buoc Uy Quyén truy cap va sit dung ching.

Unless otherwise requested by the Customer, the log-in password and I-Key shall be delivered by courier
service to the Customer or to the Authorized Person(s) at the address provided by the Customer in applicable
application form(s) completed by the Customer, and as long as the log-in password and I-Key are delivered to
the aforesaid address or to the person otherwise designated by the Customer, the Bank shall not be held liable
for any use of the log-in password or I-Key by person(s) other than the Authorized Person(s). The Customer
shall properly keep the log-in password and 1-Key and shall allow only the Authorized Person(s) to have access
to and use the same.

Trong truong hop quén Mat Khau Ngan Hang Truc Tuyen Khach Hang va (nhitng) Nguoi Bugc Uy Quyen
c6 thé cai dat lai mat khau bang cach nop cac mau yéu cau do Khach Hang va (nhitng) Nguoi Duoc Uy Quyén
tao 1ap hoic sir dung tinh ning “quén mat khau” ciia Ngan Hang cung cip.

If Internet Banking Password is forgotten, the Customer and/or the Authorized Person(s) may reset the
password by submitting application forms, setting by the Customer and/or the Authorized Person(s) or using
the “‘forget password” function provided by the Bank.

Phiva chi philién quan téi yéu cau ciia Khach Hang xin I-Keys s& do Khach Hang chi tra trir khi Ngan Hang
quy dinh khac, va Ngan Hang dugc Khach Hang ay quyén khau trir (nhitng) Tai Khoan ciia Khach Hang ddi
vai céc phivachi phinéu trén.

Fees and expenses in connection with the Customer ’s application for the 1-Key(s) shall be for the account of
the Customer unless otherwise agreed by the Bank, and the Bank is authorized by the Customer to debit the
Customer’s Account(s) for the aforesaid fees and expenses.

(i) Yéu Cau The Xéac Thuc/ Application for Token

a)

Yéu cau/ Application

Néu Khéch Hang c6 nhu cau thiét lap quy trinh phé duyét noi bo cho bat ky va tat ca Giao Dich hodc Chi Thi,
Khéch Hang c6 thé, bang cach dién diy du (cac) mau don hop 18, yéu cau cip (cac) The Xac Thuc ma (nhiing)
Nguoi Puoc Uy Quyén c¢6 thé sir dung. Céc phiva chi phi lién quan dén yéu ciu cip (cac) Thé Xéc Thuc cua
Khéch Hang s& do Khéach Hang chi tra trir khi Ngan Hang quy dinh khéc, va Ngan Hang dugc Khach Hang uy
quyén khau trir (nhitng) Tai Khoan ciia Khach Hang dbi véi cac phiva chi phinéu trén.
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If the Customer has the need to set up internal approval procedures for any and all Transactions or Instructions,
the Customer may, by way of duly completing applicable application form(s), apply for Token(s) which can be
used by the Authorized Person(s). Fees and expenses in connection with the Customer’s application for the
Token(s) shall be for the account of the Customer unless otherwise agreed by the Bank, and the Bank is
authorized by the Customer to debit the Customer’s Account(s) for the aforesaid fees and expenses.
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b) Giao (cac) Thé Xac Thuc/ Delivery of Token(s)

Trir khi Khach Hang c6 yéu cau khéac, (cac) Thé Xac Thuc sé duoc giao bang thu chuyén phét téi Khach Hang
Hoic Ngudi Pugc Uy Quyén theo dia chi da dugc Khach Hang cung cap trong (cc) mau don do Khéch Hang
dién, va cho tai khi (cac) Thé Xac Thuc duoc giao toi dia chi trén hoic téi ngudi do Khéch Héng chi dinh,
Ngan Hang s& khdng chiu trach nhiém vé bét ky viéc sir dung (cac) The Xac Thuc boi (c&c) ca nhan khong
phai la (nhiing) Nguoi Dugc Uy Quyen Khéch Hang sé giir (cac) Thé Xac Thuc mét cach hop Iy va sé cho
phép duy nhit (nhirng) Ngudi Buoc Uy Quyén truy cap va sir dung ching.

Unless otherwise requested by the Customer, the Token(s) shall be delivered by courier service to the Customer
or to the Authorized Person at the address provided by the Customer in applicable application form(s)
completed by the Customer, and as long as the Token(s) are delivered to the aforesaid address or to the person
otherwise designated by the Customer, the Bank shall not be held liable for any use of the Token(s) by person(s)
other than the Authorized Person(s). The Customer shall properly keep the Token(s) and shall allow only the
Authorized Person(s) to have access to and use the same.

(iii) That lac hodc mat cap (cac) 1-Key hoic (c&c) The Xéac Thuc/ Loss or Theft of I-Key(s) or Token(s)

4,

(i)

Néu (c4c) 1-Key hoic (cac) Thé Xac Thuc cua Khéch Hang bi liy cép, bi cudp hoic bi that lac, Khach Hang phai
nhanh chéng théng b&o cho Ngan Hang vé vu viéc va Ngan Hang c6 thé, theo yéu cau cua Khach Hang, tam ngung
viéc sir dung (céc) 1-Key hoic (céc) The Xéc Thuce d6. Néu bat ky Giao Dich hoic Chi Thi nao dwoc thyc hién hoic
dugc dua ra truge khi Ngan Hang tam ngung viéc st dung néu trén, Ngéan Hang sé khong c6 nghia vu hodc tréch
nhiém lién quan t6i viéc do, va Khach hang s& phai chiu bat ky va tit ca nghia vu hoac trach nhiém phét sinh. Trir
khi Ngan Hang c6 chap thuan khac, Khach Hang phai chiu bt ky va tat ca cac khoan phiva chi phiphét sinh tir viéc
Khéch Hang yéu cau cap (cé&c) I-Key hoic (cac) Token méi, va Ngan Hang duoc Khach Hang uy quyén dé ghi no
(cac) Tai Khoan ciia Khach Hang di véi cac phiva phiton néu trén.

Trong truong hop Khéach Hang tu 1am hong hoic huy (cac) 1-Key hoic (cac) Token, Khach Hang cé thé yéu cau
Ngan Hang cip (c4c) I-Key hoic (c&c) Thé Xac Thuc mai va tu chiu chi phitrir khi duoc Ngan Hang chap thuan
khac di.

If the Customer’s 1-Key(s) or Token(s) is(are) stolen, robbed or otherwise lost, the Customer shall promptly notify
the Bank of the same and the Bank may, at the Customer s request, suspend the use of such 1-Key(s) or Token(s). If
any Transaction or Instruction is made or given before the Bank’s aforesaid suspension, the Bank shall have no
liabilities or responsibilities in connection therewith, and the Customer shall bear any and all liabilities or
responsibilities arising therefrom. Unless otherwise agreed by the Bank, the Customer shall bear any and all fees
and expenses arising from the Customer’s application for new 1-Key(s) or Token(s), and the Bank is authorized by
the Customer to debit the Customer ’s Account(s) for the aforesaid fees and expenses.

In case of damage to or destruction of the Customer ’s 1-Key(s) or Token(s), the Customer may apply to the Bank for
new I-Key(s) or Token(s) at the Customer’s own expenses unless otherwise agreed upon by the Bank.

Newdi Quan Tri Puwoc Uy Quyén/ Authorized Administrator

Khach Hang sé thdng bao cho Ngan Hang nhiing ngudi dugc uy quyén de dua ra, stra d6i hoic phé duyét cac Chi
Thi hogc céc Giao Dich bing céch hoan thanh va nop cac mau don yéu cau theo quy dinh cua Ngan Hang tly tirng
thoi diém. Trong truong hop 6 thay doi vé tham quyén trao cho nhiing Nguoi Bugc Uy Quyen nay, Khach Hang
phai nhanh chong théng bao bang van ban cho Ngan Hang vé viéc nay cin cir theo cAc mau don yéu cau do Ngan
Hang quy dinh ting thoi diém trir trwong hop quy dinh tai doan (ii) va (iii) dudi day. Néu Khach Hang khang kip
thoi théng bao cho Ngan Hang sy thay d6i noi trén, Khach Hang s& phai tu chiu moi ton that va thiét hai phét sinh.
The Customer shall notify the Bank of persons authorized by it to give, modify or approve Instructions or
Transactions by way of completing and delivering applicable application forms from time to time prescribed by the
Bank. In case of any change in the authorization given to such Authorized Persons, the Customer shall promptly
notify the Bank of the same in writing pursuant to applicable application forms from time to time prescribed by the

Page 13 of 25



(i)

(iii)

CTBC BANK

SRS Ho Chi Minh City Branch

VNEN0120211004
Bank unless otherwise provided for in paragraph (ii) or (iii) below. If the Customer fails to timely notify the Bank
of the aforesaid change, any loss or damage arising from such failure shall be only for the account of the Customer.

Khéch Hang c6 thé, bang cach hoan thanh va nop cac mau don yéu cau do Ngan Hang quy dinh tirng thoi diém, yéu
cau Ngan Hang cai dat va thay doi nhiing Nguoi Bugc Uy Quyén khi d6 Ngan Hang cép mot mat khau truy cap
cho ngudi duge Khach Hang chi dinh trong mau don yéu cau (“Ngudi Quan Tri Pugc Uy Quyen”) do vay Nguoi
Quan Tri Bugc Uy Quyén c6 thé ty minh cai dat va thay doi nhitng Ngudi Bugc Uy Quyen trén trang web Ngan
Hang Truc Tuyén cia Ngan Hang. Ngan Hang sé coi nhu da duoc thong bao vé viée thay doi nhitng Ngudi Pugc
Uy Quyén khi Nguoi Quan Tri Dugc Uy Quyen hoan thanh vige thay doi nhu vy trén trang web Ngan Hang Truc
Tuyén cua Ngan Hang, va Ngan Hang co thé thuc hién twong rng va s& khong co bat ky trach nhiém hodc nghia vu
lién quan quan tai viéc thay doi. Khach Hang sé giir va yéu cau Ngudi Quan Tri Pugc Uy Quyén giir mat khau truy
cap nai trén mot cach phu hop.

The Customer may, by way of completing and delivering applicable application forms from time to time prescribed
by the Bank, apply to the Bank to set and change the Authorized Persons, where the Bank will grant a log-in
password to the person designated by the Customer in its application (“Authorized Administrator”) so that the
Authorized Administrator may set and change the Authorized Persons by himself/herself on the Bank’s Internet
banking website. The Bank shall be deemed notified of the change to the Authorized Persons when the Authorized
Administrator completes such changes on the Bank’s Internet banking website, and the Bank may act accordingly
and will have no liabilities or responsibilities in connection therewith. The Customer shall properly keep and shall
cause the Authorized Administrator to properly keep the aforesaid log-in password.

Khéch Hang c6 thé, bang cach hoan thién va nop cac mau don yéu cau theo quy dinh ciia Ngan Hang tay ting thoi
diém, yéu cau Ngan Hang (a) cai dat va thay doi tham quyén da trao cho nhitng Ngudi Puoc Uy Quyén va (b) ty
cai it va thay doi nhiing Nguoi Pugc Uy Quyén trén trang web Ngan Hang Truc Tuyén cia Ngan Hang, noi Ngan
Hang s giao mot mat khau truy cap va I-Key cho Ngudi Quan Tri Pugc Uy Quyén do vay Ngudi Quan Tri Pugc
Uy Quyén c6 thé ty minh thyc hién trén trang web Ngan Hang Truc Tuyen cua Ngan Hang nhu dé néu trén. Ngén
Hang s& coi nhu dd dugc thong bao su thay déi nhitng Ngudi Pugc Uy Quyén khi Ngudi Quan Tri Bugc Uy Quyén
hoan thanh cac thay d6i do6 trén trang web Ngan Hang Truc Tuyén cua Ngan Hang va Ngan Hang cé thé thyc hién
tuong ng va s& khong c6 bat ky trach nhiém hoic nghia vu lién quan quan ti viéc thay déi. Khach Hang sé git
mot cach phii hop va yéu cau Nguoi Quan Tri Puoc Uy Quyén giit mot cach phd hop mat khiu truy cap va I-Key
noi trén

The Customer may, by way of completing and delivering applicable application forms from time to time prescribed
by the Bank, apply to the Bank to (a) set and change the authorizations given to the Authorized Persons and (b) set
and change the Authorized Persons by itself on the Bank’s Internet banking website, where the Bank will deliver a
log-in password and I-Key to the Authorized Administrator so that the Authorized Administrator may act by
himself/herself on the Bank’s Internet banking website as aforesaid. The Bank shall be deemed notified of the change
to the Authorized Persons when the Authorized Administrator completes such changes on the Bank’s Internet
banking website, and the Bank may act accordingly and will have no liabilities or responsibilities in connection
therewith. The Customer shall properly keep and shall cause the Authorized Administrator to properly keep the
aforesaid log-in password and I-Key.

5. CaiDit, Bao Mat, L§i Hoic Mau Thuin / Installation, Safekeeping, Error or Discrepancy

(i)

(i)

Trudc khi st dung Dich Vu Ngan Hang Truc Tuyén trir khi duoc Ngan Hang dbng ¥ khac di, Khach Hang thiét lap
va duy triHé Thong neng cua Khach Hang va céc thiét bi khac dé truy cap va sir dung Dich Vu Ngan Hang Truc
Tuyen Khéch Hang c6 toan quyén quyét dinh giam sat va dinh ky danh gia lai tinh day du cia Hé Thong va céc
thiét bi khéc, va céc bi¢n phap an ninh bao vé H¢ Thong d6 va cac thiét bi khac khdng bi xam nhap hoac sir dung
khong dang tham quyén.

Before using the Internet Banking Services, unless otherwise agreed upon by the Bank, the Customer shall set up
and maintain Customer’s own System and other facilities for accessing and using the Internet Banking Services. It
isthe sole responsibility of Customer to monitor and regularly review the adequacy of its System and other facilities,
and security arrangements protecting such System and other facilities from unauthorized access or use.

Cung vai viéc bao mat mat khau truy cap, I-Key va Thé Xéc Thuc néu ¢ trén day, Khach Hang sé& giit mot cach hop

ly mat khau I-Key va mat khau The Xac Thyc, ca hai déu do Ngan Hang cap cho Khach Hang, va s& chi cho phép
(nhitng) Nguoi Puge Uy Quyén truy cap va st dung ching. Bat ky va tat ca nhirng ton that hoac thiét hai do viéc
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mat, danh cap, cuép hoac 1am gia c&c vat dung trén ma Khach Hang can phai bao mat s& do Khach Hang phai ganh
chju va trong moi trudng hop Ngan Hang sé khong chiu trach nhiém hay nghia vu lién quan téi viéc do
In addition to the safekeeping of log-in password, 1-Key and Token as required above, the Customer shall properly
keep the I-Key password and Token password, both of which shall be given to the Customer by the Bank, and shall
allow only the Authorized Person(s) to have access to and use the same. Any and all losses or damages resulted
from the loss, theft, robbery or forgery of any of the aforesaid items which the Customer is required to safekeep
shall be born by the Customer, and the Bank shall in no event be held liable or responsible with respect thereto.

(iii) Néu Khach Hang phét hién ra bat ky 16i hoac mau thuin lién quan téi (cac) Giao Dich, Khach Hang sé nhanh chong

thong bao cho Ngan Hang ve viée d6 bang viéc goi dién toi cc s6 lién lac hién thi trén trang mang Ngan Hang Truc
Tuyén caa Ngan Hang. Ngan Hang s&, trong vong 30 (ba muoi) Ngay Lam Vigc, thong bao cho Khach Hang két
qua diéu tra cua Ngan Hang qua dién thoai, va Ngan Hang s& cung cap cho Khach Hang mot bao cao bang van ban
néu dugc Khach Hang yéu cau. Khach Hang xac nhan va dong y ring, trong trudng hop khong co 18i ¢d y, cac s6
liéu cia Ngan Hang doi voi (cac) Giao Dich do Khach Hang thuc hién thong qua trang mang Ngan Hang Truc Tuyén
ctia Ngan Hang c6 gié tri cudi cing va quyét dinh.
If the Customer discovers any error or discrepancy with respect to Transaction(s), the Customer shall promptly
inform the Bank of the same by calling the contact numbers as shown in the Bank’s Internet banking website. The
Bank shall, within thirty (30) Business Days, notify the Customer of the result of the Bank ’s investigation by phone,
and the Bank shall provide the Customer with a written report if so requested by the Customer. It is acknowledged
and agreed by the Customer that in the absence of manifest errors, the records of the Bank with respect to
Transaction(s) made by the Customer by way of using the Bank’s Internet Banking Services shall be final and
conclusive.

6. Bién Phap An Toan Khéac/ Other Security Safekeeping

(i) Can ctr Khoan 4 tai day, Khach Hang sé khdng cho ai nhan danh Khach Hang str dung cac Dich Vu.
Subject 4 herein above, the Customer must not allow anyone else to operate the Service on the Customer’s behalf
to Clause.

(i) Khach Hang s& khong v y dé Hé Théng bi sir dung boi ngudi khong c6 tham quyén hoic khdng gidm sét trong khi

Khéch Hang lén mang thuc hién dich vu néu tai day. Biéu nay &p dung khi Hé Thong dugc Khéach Hang sir dung 1a
mot thiét bi Khach Hang tu mua doc lap véi Ngan Hang hozc mét thiét bi do Ngan Hang cung cap dé truy cap Dich
Vu tai mét trong céc chi nhanh ciia Ngan Hang. Tuy nhién, do céc chi nhanh ctia Ngian Hang 1a noi cong céng, nén
dic biét quan trong, néu Khach Hang truy cap dich vu quy dinh tai day tir mot thiét bi tai mot trong cé&c chi nhanh
ciia Ngan Hang, Khach Hang khong dugc dé thiét bi khong giam sat khi dang 1én mang va Khach Hang phai dam
bao rang Khach Hang da théat ra khoi mang trude khi roi chi nhanh.
The Customer must not leave the System unwittingly to be used by unathorised person or unattended while the
Customer is on-line to the service provided for herein. This applies whether the System used by the Customer is a
device the Customer have sourced independently of the Bank or a device provided by the Bank to access the Service
in one of the Bank’s branches. However, the public nature of the Bank’s branches makes it particularly important
that if the Customer access the service provided for herein fiom a device in one of the Bank’s branches, the Customer
does not leave the device unattended while on-line and the Customer must ensure that the Customer has gone off-
line before leaving the branch.

7. Chdp thud@n ciia (cdc) Khich Hang déi véi (cic) Giao Dich va (cac) Chi Thi/ Acceptance by Customer(s) of
Transaction(s) or Instruction(s)
Khach Hang hoan toan nhan thirc va ddng y rang bat ky Chi Thi nao dugc xac thuc bang (cac) Ching Nhan S6, The
Xéc Thuc, Mat Khau va céc bién phap dinh dang khac dwoc cung cip khi sir dung Dich Vu Ngan Hang Truc Tuyén
cta_Khéch Hang s& coi nhu c6 mot Chi Thi ¢6 hiéu luc ciia Khach Hang do (nhitng) Nguoi Puoc Uy Quyén cua Khach
Hang dua ra theo cac quy dinh tai day. Néu bat ky Giao Dich hoac Chi Thi dugc (nhiing) Nguoi Puoc Uy Quyén cua
Khéch Hang thyc hién hodc dua ra theo cac quy dinh tai day, Khach Hang s& c6 rang budc phap ly ddi vai cac Giao
Dich hoic Chi Thi d6 va s& hoan toan chap nhan, thuc hién hoic tién hanh cac Giao Dich hoic Chi Thi do, va s& khong
phan ddi vé bat ky van dé giva vibit ky ly do gi
It is fully acknowledged and agreed by the Customer that any Instruction(s) certified with the Customer’s Digital
Certificate(s) , Tokens, Password or other identity verification provided to facilitate Internet Banking Service shall be
deemed as a valid Instruction of the Customer given by the Customer’s Authorized Person(s) pursuant hereto. If any
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Transaction or Instruction is made or given by the Authorized Person(s) of the Customer pursuant hereto, the Customer

shall be legally bound by such Transaction or Instruction and shall duly accept, perform or discharge such Transaction
or Instruction, and shall in no event make protests in any respect for any reason

Thuc Hién Va Hiéu Qua Cua Cac Chi Thi/ Processing and Effect of Instructions

(i)  Trurkhi tai day c6 quy dinh khac hozc dugc Ngan Hang chap thuan, Khach Hang hoan toan hiéu va ¢ong y rang néu

viéc thyc hién bat ky Chi Thi nao ciia Khach Hang dbi véi Dich Vu Ngan Hang Truc Tuyén dua ra cho Ngan Hang
Truc Tuyén s& dugc hoan thanh nhu da néu tai trang web Ngan Hang Truc Tuyén cua Ngan Hang, hoic ¢ng dung
ngan hang di dong nghia 1a cac Chi Thi d6 khong thé thu hbi hay bo, stra d6i hodc bd sung. Lién quan téi (i) mot
Giao Dich c6 ngay ddo han trong tuong lai va (ii) yéu cau cap hoic stra d6i thu tin dung, Khach Hang c6 thé, thong
qua Internet hoic bang vin ban, dua ra Chi Thi sira d6i hoac hiy Giao Dich hodc don yéu cau noi trén.

Unless otherwise provided herein or agreed upon by the Bank, it is fully understood and agreed by the Customer
that if the processing of any of the Customer s Instructions in respect of the Internet Banking Services given to the
Bank through the Internet has been completed as shown on the Bank ’s Internet banking website or mobile banking
application, such Instructions shall not be withdrawn, revoked, amended or revised. With respect to (i) a Transaction
with a future maturity date and (ii) an application for issuance or amendment of letter of credit, the Customer may,
through the Internet or in writing, give an Instruction to amend or cancel the aforesaid Transaction or application.

(i) Ngan Hang duoc quyén thuc hién bat ky Chi Thi no do (nhitng) Nguoi Puoc Uy Quyén cua Khach Hang theo cac

quy dinh tai day va khong phai chiu trach nhiém dé xac thuc tham quyén cua (nhirng) Ngudi Dugc Uy Quyen nay
hoic noi dung cua (cac) Chi Thi. Khach Hang xac nhan va ddng y rang hiéu qua phét sinh tir viéc trao doi S6 Liéu
Dién Tir thuc hién theo cac diéu khoan va diéu kién cua Phu Luc ndy s& c6 gia tri nhu mot hop dong bang van ban
duoc 1ap gitta Khach Hang va Ngan Hang. Trong truong hop 6 tranh chap, kién tung, trong tai, hoa giai hodc cac
thu tuc phap Iy khac phat sinh tir Dich Vu Ngan Hang Truc Tuyén, khong bén nao khiéu nai ring S6 Liéu bién Tu
la vo hiéu hoac vo giatri vily do ring Sé Liéu Bién Tir d6 khong duoc ky hozc 1ap bang vin ban.

The Bank is entitled to act upon any Instruction given by the Authorized Person(s) of the Customer pursuant hereto
and bears no responsibility to verify the authority of such Authorized Person(s) or the content of the Instruction(s).
The Customer shall acknowledge and agree that the effect resulting from the exchange of Electronic Data made
according to the terms and conditions of this Annex is the same as having an agreement in writing made between
the Customer and the Bank. In case of dispute, litigation, arbitration, mediation or other legal proceedings arising
from the Internet Banking Services, neither party may claim that the Electronic Data is void or invalid on the ground
that such Electronic Data is not signed or made in writing.

Trach Nhiém Bdi Thwong/ Liabilities for Indemnities

Khach Hang dong ¥ rang trong truong hop c6 phét sinh bét ky ton that hogc thigt hai tir vigc cham tr€, bo 15 hoac 151
trong viéc truyén S6 Liéu Pién Tir do nguyén nhan khong phai tir phia Ngan Hang (bao gom nhung khong gidi han,
bat kha khang, h¢ thong mang tam ngung, truc trac hogc su co cua Ngan Hang hodc cia bat ky ai khac), Ngan Hang sg,
trong bat ky truong hop nao, khong chiu trach nhiém vé céc ton that va thiét hai d6 trir khi chimg minh dwoc ring tén
that hoc thiét hai d6 1a do 18i ¢b y hozc tic trach cua Ngan Hang.

The Customer agrees that in case of any loss or damage resulted from any delay, omission, or error in the transmission
of Electronic Data, which arises due to causes not attributable to the Bank (including, without limitation, force majeure,
suspension, malfunction or breakdown of network system of the Bank or whomsoever), the Bank shall in no event be
held liable for such loss or damage unless it is proven that the loss or damage occurs due to the Bank’s willful
misconduct or gross negligence.

Cham Dt/ Termination

Déi véi cac Giao Dich c6 ngay ddo han roi vao sau ngdy chdm dit néu trén, Ngan Hang sé tiép tuc thuc hién hoic hoan
thién tit ca cac Giao Dich d6 trir khi Khach Hang c6 chi thi khéc.

With respect to Transactions with maturity date falling after the termination date as aforesaid, the Bank shall continue
to execute or complete all of such Transactions unless otherwise instructed by the Customer.

Giao Dich Ngoai Héi Giao Ngay/ Foreign Exchange Spot Transaction
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Trong trudng hop (i) Khach Hang chi thi Ngén Hang thuc hién giao dich ngoai héi giao ngay théng qua Internet theo
quy dinh tai day va (ii) Khach Hang s&, sau khi dugc Ngan Hang thdng béo sé giao dich cua giao dich ngoai héi giao
ngay, khong thuc hién giao dich d6 véi Ngan Hang cén cr theo diéu kién va dicu khoan tai day, Khach Hang s& phai
nop tién phat voi mic 1 (Mot) phan trim tong s tién (“Tién Thanh Toan”) s& dwgc Khach Hang mua hozc bén, va tién
phat s& dugc thanh toan bang loai tién do Ngan Hang quy dinh tinh trén ty gi4 mua ngay ddi véi Tién Thanh Toan voi
loai tién d6 do Ngan Hang quy dinh vaty gia giao ngay do sé& laty gia do Ngan Hang cong bé vao thoi diém thanh toan
khoan tién phat do.

In case (i) the Customer instructs the Bank to make a foreign exchange spot transaction through the Internet pursuant
hereto and (ii) the Customer shall, after being notified by the Bank of a deal number of such foreign exchange spot
transaction, fail to settle such transaction with the Bank in accordance with the terms and conditions thereof, the
Customer shall pay a penalty at the rate of one percent (1%) of the total amount of the currency ( “Settlement Currency )
to be purchased or sold by the Customer, and the penalty shall be paid in the currency specified by the Bank calculated
at the spot rate for the purchase of the Settlement Currency with such currency specified by the Bank, and such spot
rate shall be the one announced by the Bank at the time of the payment of such penalty.

Céc Piéu Khoan va Diéu Kién Bé Sung Sir Dung Dich Vu Ngan Hang Di Péng/Additional Terms and
Conditions for Use of Mobile Banking Services

(i) Pham vi: Khach Hang dong ¥ cac diéu khoan va diéu khoan sau day dugc ap dung khi truy cap va sir dung céc Dich
Vu Ngan Hang Di béng
Scope: The Customer agrees that the following additional terms and conditions shall apply to its access to and use
of Mobile Banking Services.

(i) Str dung Dich Vu Ngan Hang Di Bong
Use of Mobile Banking Services:

a. Dich Vu Ngan Hang Di Bong cho phép Khach Hang va/hoic Nguoi Pugce Uy Quyén nhan thong tin lién quan
tGi cac Tai Khoan va sir dung cac phuong tién khac do Ngan Hang cung cap tly tirng thoi diém.

The Mobile Banking Services allow the Customer and/or the Authorized Person to obtain information relating
to Accounts and use such other facilities as the Bank shall make available from time to time.

b. Dé sir dung Dich Vu Ngan Hang Di Bong, Ngudi Puge Uy Quyén phai kich hoat cac Dich Vu Ngan Hang
Truc Tuyén, doc va chap nhan cac diéu khoan cua Giay Phép, chi tiét nhu duoc liét ké tai Muc (iii) dudi day
vatai vé Ung Dung Ngan Hang Di Dong tir cac kho ung dung twong thich.

To use the Mobile Banking Services, the Authorized Person must have activated the Internet Banking Services,
read and accept the terms of the License, details of which are set out in (iii) below; and download the Mobile
Banking Application from the appropriate app store.

(iii) Thoa Thuan Gidy Phép Nguoi Str Dung Cubi: Khach Hang va/hoic Ngudi Pugc Uy Quyén sir dung céc Dich
Vu Ngin Hang Di Dong theo gidy phép do Ngan Hang cip
End User License Agreement: The Customer and/or the Authorized Person use of the Mobile Banking Services
is under license granted by the Bank.
a. Gidy Phép do Ngan Hang cip khdng c6 gia tri chuyén nhuong, chuyén doi, khong doc quyen va co thé bj thu
hoi
The License granted to the Customer is non-transferable, non-assignable, non-exclusive and fully revocable;
b. Khach Hang dugc quyén st dung céc Dich Vu Ngan Hang Di Bong chi sir dung Thiét Bi Di Bong ma Khéch
Hang s& hitu hoic kiém soat, va khi sir dung Ung Dung Ngan Hang Di Bong, chi st dung dé truy cap cac Dich
Vu Ngéan Hang Di Bong;
The Customer is authorized to use the Mobile Banking Services only using a Mobile Device that the Customer
own or control, and when using the Mobile Banking Application, only use it to access the Mobile Banking
Services;
c. Lién quan t6i viéc Khach Hang st dung Ung Dung Ngan Hang Di Dong
In relation to the Customer’s use of the Mobile Banking Appplication:
Khéch Hang khéng cap phép lai, chuyén nhuong hoic yéu ciu céc quyén lién quan téi tng dung
The Customer will not sub-licence, assign or claim to exercise any rights in relation to it;
Trir khi dugc phap luat cho phép, Khach Hang s& khong dugc sao chép hoic dao ngugc, stra doi, thay thé
hozc chinh bt ky phan nao cua ung dung.
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Unless permitted by law, the Customer will not copy or reverse engineer, amend, alter or adapt any part
of it;

Bat ky phién ban cap nhat caa Ung Dung Ngén Hang Di Dong s€ duoc dang tai trén kho ing dung tuong
thich. Ngan Hang s& khdng c6 trach nhiém cung cap céc phién ban cap nhat cho Khach Hang dudi bat ky
hinh thic nao; va

Any updates to the Mobile Banking Appplication will be made available through the relevant appplication
stores. The Bank will not be responsible for providing updates to the Customer in any other way; and
Khéch Hang xac nhan rang trong truong hop bat ky bén thir ba nao khiéu nai vé Ung Dung Ngén Hang Di
Dong hogc viéc Khach Hang st dung tng dung vi pham quyén caa bén thir ba, Khach Hang s& hd tro Ngan
Hang diéu tra va néu can thiét, bién ho cac khiéu nai do;

The Customer acknowledges that in the event of any third party claim that the Mobile Banking Appplication
or the Customer’s use of it infringes a third party's rights, the Customer will assist the Bank to investigate
and as appropriate, defend any such claim;

d. Gidy Phép bit dau, va Khach Hang s& coi nhu chap nhan cac didu khoan cua Gidy Phép, khi Khach Hang truy

cap Dich Vu Ngan Hang Di Dong lan dau tién stra dung Thiét Bi Di Bong hoic cai dat Ung Dung Ngan Hang
Di Bong, tuy truong hop cu thé, va Gidy Phép s& tiép tuc tuan thi cac diéu khoan néu tai tiéu Muc (iii) cho dén
khi Khéach Hang cham dut sir dung Dich Vu Ngan Hang Di Bong.
The License commences, and the Customer will be deemed to have accepted the terms of the Licence, when the
Customer first access the Mobile Banking Services using a Mobile Device or install the Mobile Banking
Appplication, as applicable, and the License will continue in accordance with the terms set forth in this sub-
Clause (iii) until termination of the Customer’s use of the Mobile Banking Services.

(iv) Cac cach thirc bao mat/Security Tips:

a. Trudc khi tai va sir dung, Khach Hang va/hoic Ngudi C6 Tham Quyén phai x&c nhan rang ng dung duoc
Ngan Hang cung cap trén trang mang chinh thirc caia Ngan Hang hoc trung thm dich vu khach hang dé tranh
rai ro ddi véi ung dung gian lan, nguy hai hoac gia mao,

Before installation and use, the Customer and/or the Authorized Person shall confirm that the application is
the one provided by Bank via Bank’s official website or customer service center to avoid the risk associated
with fraudulent, malicious or fake application.

b. Ngan Hang khuyén nghi Thiét Bi Di Pong dugc st dung Dich Vu Ngan Hang Di Dong duoc cai phan mém
diét vi rut do Khach Hang va/hoic Nguoi Dugc Uy Quyén chi tra.

The Bank recommends that Mobile Device used to access Mobile Banking Service shall install antivirus
protection software at the Customer and/or the Authorized Person’s cost.

c. Giir an toan cac thiét bi di dong duoc sir dung dé truy cap Dich Vu Ngan Hang Di Pong. Bam bao rang chi
Ngudi Puoc Uy Quyén c6 thé truy cap hoic sir dung Thiét Bi Di Pong dé ngan chan viéc do ri thdng tin tai
khoan hoac céac thong tin khac.

Safekeeping the mobile devices used to access Mobile Banking Service. Ensure that only the Authorized Person
who can access or use the Mobile Device to prevent leakage of relevant accounts or other information.

d. Sau khi Khach Hang da truy cap Dich Vu Ngan Hang Di Dong, Khach Hang s& khong dé sao nhang Thiét Bi
Di bong
After the Customer has accessed Mobile Banking Service, the Customer should not leave the Mobile Device
unattended.

e. Ludn ludn nhé truy xuat sau khi hoan thanh céc hoat dong giao dich ngén hang va dong Ung Dung Ngan Hang
Di bong ngay lap tuc.

Always remember to logoff properly upon completing the banking activities and then close Mobile Banking
Application immediately.

(v) Cham dut: Can ci Didu 13, Phan A cia cac Didu Khoan va Didu Kién Dich Vu ndy, Ngan Hang c6 thé chim
dit Dich Vu Ngan Hang Di Dong ngay 1ap tuc khong can thong bao cho Khach Hang trong truong hop Khéch
Hang vi pham bt ky céc diéu khoan nao cua Gidy Phép. Khach Hang ddng y xda Ung Dung Ngan Hang Di
Dong trén tit ca Thiét Bi Di Pong ma Khach Hang di tai g dung vé ngay sau khi cham dut Gidy Phép.

Termination: In addition to Clause 13 of Part A of these EB Services Terms and Conditions, the Bank may
terminate the Mobile Banking Services immediately without notice to the Customer in the event of the latter’s
breach of any of the terms of the Licence. The Customer agrees to delete the Mobile Banking Application from
all Mobile Devices on which the Customer may have downloaded it immediately upon the termination of the
License
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Annex 2

DICH VU NGA N HANG QUA FAX/ FAX BANKING SERVICES

Pidu Khoan Chung/ General

Phu Luc nay quy dinh diéu khoan va diéu kién ddi véi Dich Vuy Ngan Hang Qua Fax do Ngan Hang cung cép cho
Khach Hang Dé sir dung Dich Vu Ngan Hang Qua Fax, Khach Hang s& theo cac huéng dan do Ngan Hang cung Cap
trong cac mau don yéu cau lién quan bat ky khi nao Khach Hang c6 ¥ dinh st dung Dich Vu Ngan Hang Qua Fax. Bét
ky khi ndo Khach Hang sir dung Dich Vu Ngan Hang Qua Fax hoic iy quyén cho bat ky ngudi hoic can bo ndo
(“Nguoi Ky Puoc Uy Quyén”) dé sir dung Dich Vu Ngan Hang Qua Fax, Khach Hang dong y rang cac diéu khoan va
diéu kién tai day (bao gom bét ky sira d6i hoac chinh sira nao sau d6) s& dwoc p dung.

This Annex provides for the terms and conditions governing the Fax Banking Services offered by the Bank to the
Customer. In order to use the Fax Banking Services, the Customer shall follow the instructions given by the Bank on
its relevant application forms whenever the Customer intends to use the Fax Banking Services. Whenever the Customer
uses the Fax Banking Services or authorized person to use the Fax Banking Services, the Customer agrees that the
terms and conditions hereof (including any amendment or modification made hereinafter) shall apply.

Cac Chi Thi Qua Fax/Thu Dién T/ Fax/Email Instructions

Khéch Hang tai day uy quyen cho Ngan Hang chap nhan, tin tuong va thyc hién theo bat ky chi thi nao dwoc Khach
Hang hoic Nguoi Ky Puoc Uy Quyén dua qua fax/thu dién tir (“Chi Thi Qua Fax/Thu Bién Tir) lién quan téi bat ky
tai khoan nao cua Khach Hang ma tai Ngan Hang va bat ky cong viéc va giao dich nao cua Khach Hang véi Ngan
Hang va bat ky dich vu nao do Ngan Hang cung cap.

The Customer hereby authorizes the Bank to accept, rely on and act in accordance with any instructions given by the
Customer or Authorized Signatory by facsimile or by email (each a “Fax/Email Instructions”) in respect of any of the
Customer’s accounts maintained with the Bank and any of the Customer’s affairs and dealings with the Bank and any
services provided by the Bank.

Ban fax cua bét ky Chi Thi Qua Fax/Thu Di¢n Tur nao s& mang (cac) con dau va/hozc (cac) chir ky ma Ngan Hang,
trén co so tin twong, xem xét ddi chiéu voi cac mau dau va/hozc chir ky cua Khach Hang hoic Nguoi Ky C6 Tham
Quyén luu tai Ngan Hang va mot ma sé dinh danh ca nhan (“PIN™) do Khach Hang xac dinh hoic xac thuc tir ngan
hang truc tuyén cang véi bat ky biéu mau dé nghi lién quan do Khach Hang nop cho Ngan Hang tily tirng thoi diém .
The faxed copies of any Fax/Email Instruction shall bear the seal(s)/chop(s) and/or signature(s) which the Bank in
good faith considers correspond with the impression of the seal(s)/chop(s) and/or signature(s) of the Customer or
Authorized Signatory left with the Bank and a personal identification number (“PIN”’) code specified by the Customer
or verification from internet banking further to any relevant application form submitted by the Customer to the Bank
from time to time.

Khéch hang cam két giir bimat ma PIN mot cach nghiém ngat, thuc hién cac bién phap phong ngira bao mat hop 1y dé
gilr an toan va ngan chin viéc gian lan trong st dung méa PIN va thdng b&o ngay cho Ngan hang trong truong hop
Khéch hang biét c6 bt ky su tiét 16 ma PIN trai phép da xay ra.
The Customer undertakes to keep the PIN code strictly confidential, take reasonable security precautions to keep safe
and prevent the fraudulent use of the PIN code and immediately notify the Bank in the event that the Customer is aware
that any unauthorized disclosure of the PIN code has occurred.

Trir khi Ngan Hang c6 yéu cau khéc di, ban goc cua céc chang tir lién quan téi Chi Thi Qua Fax/Thu Bién Tir khéng
budc phai dua téi Ngéan Hang.

Unless otherwise requested by the Bank, the original of the documents transmitted by the Fax/Email Instruction are
not required to be delivered to the Bank.

Ngan Hang c6 thé toan quyén quyét dinh dé chip nhan, tin tuéng hoic hanh dong phit hop véi va thuc hién bat ky Giao
Dich Qua Fax/Thu Dién Twr nao khai phét tir may fax/thw dién tir cia Khach Hang. Céc Chi Thi Qua Fax/Thu DBién T
nay, khi duoc giao dich qua fax/thu dién tir s& chi dugc Ngan Hang thuc hién néu ting tap tin hoic cac tap tin dinh
kém c6 mang ma PIN do Khach Hang chi dinh phi hop véi ma PIN tai hd so luu cia Ngan Hang hoic xéc thyc tir ngan

Page 19 of 25



CTBC BANK

SRS Ho Chi Minh City Branch

O™
%"fﬁ» ‘
_Z VNENO0120211004

hang truc tuyén tai thoi diém ban hanh Chi Thi Qua Fax d6 hoic cac diéu kién sau tai thoi diém ban hanh Chi Thi Qua
Thu Bién T do.

The Bank may in its sole and absolute discretion, accept, rely on or act in accordance with and execute any Fax/Email
Instruction originating by way of facsimile from the Customer. Such Fax/Email Instruction, when communicated by
facsimile/email, may only be acted on by the Bank if each attachment or attachment(s) bears the PIN code specified by
the Customer matching the PIN code in the Bank’s records or verification from internet banking at the issuance of such
Fax Instruction or the following conditions at the issuance of such Email Instruction.

(i) Hinh thire va phién ban tap tin do Ngan Hang quy dinh tly ting thoi diém, ¢d thé bao gom nhung khong gidi
han dinh dang van ban PDF hoac dinh dang anh (TIF)

a file type and version determined by the Bank from time to time, which may include, but is not limited to
portable document format (PDF) or tag image file format (tif);

(i) Kich thudc tap tin khong qua 20 (hai muoi) megabytes;

a file size which does not exceed 20 (twenty) megabytes;

(iii)  Gui tir mot dia chi do Ngan Hang chi dinh chap nhan cac Chi Thi Qua Thu Bién Tt tly tirng thoi diém; va
sent to an email address designated by the Bank for the acceptance of Email Instructions from time to time;
and

(iv) mang ma PIN do Khach Hang chi dinh phu hgp véi ma PIN tai ho so luu cia Ngan Hang hoic xac thyc tir
ngan hang truc tuyén
bearing the PIN code specified by the Customer matching the PIN code in the Bank’s records or verification

from internet banking

Trir khi ¢6 yéu ciu khéc theo quy dinh dudi day, Khach Hang ddng y rang Ngan Hang c6 thé tin tuong va duoc ity
quyén thyuc hién pha hop va thuc thi bat ky Chi Thi Qua Fax/Thu Bién T rd rang hodc duoc cho la do Khach Hang
hozc bat ky Ngudi Ky Puoc Uy Quyén dua ra hoic thuc hién ngay khi Ngan Hang nhan dugc ma Ngan Hang khong
can truy doi tham quyén hoic nhan dang ciia ngudi tao 1ap hoic coi nhur tao 1ap Chi Thi Qua Fax/Thu Dién Tt d6 hoic
bt ky viéc x4c thuc ndo khac va khong bi anh hudng bai cac tinh hudng xay ra vao thoi diém cé Chi Thi Qua Fax/Thu
Dién Tir d6. Ngan Hang c6 thé coi cac Chi Thi Qua Fax/Thu Dién Tt di dwoc uy quyén diy du va rang budc déi véi
Khéch Hang va c6 thé (nhung khong bit budc) thuc hién cac bude cé lién quan hodc cin cir trén cac Chi Thi Qua
Fax/Thu Dién Tt d6 vi Ngan Hang c6 thé mot cach tin tudng xem xét, lidu cac Chi Thi Qua Fax/Thu Bién Tt d6 gom
chi thi thanh toan tién hoac chi thi khac, dé ghi ng hoac ghi c6 tai khoan mot cach phi hop, hoic lién quan dén xir ly
bat ky khoan tién, chirng khodn hodc chang tir hoac noi dung rang budc Khach Hang ddi vai bat ky thoa thuan hozc
thu xép khac véi Ngan Hang hoic vai bt ky nguoi ndo khac hoic rang bude Khach Hang d6i vai bat ky loai giao dich
hozc thu xép nao khac, khong ké téi tinh chat cia giao dich hoic thu xép d6 hoic s tién c6 lién quan.

Unless otherwise required hereunder, the Customer agrees that the Bank may rely on and is authorized to act in
accordance with and execute any Fax/Email Instruction apparently or purporting to be given or made by the Customer
or by any Authorized Signatory immediately upon the Bank’s receipt thereof without enquiry on the Bank’s part as to
the authority or identity of the person making or purporting to make such Fax/Email Instruction or any other
verification and regardless of the circumstances prevailing at the time of such Fax/Email Instruction. The Bank may
treat such Fax/Email Instruction as fully authorized by and binding on the Customer and may (but shall not be bound
to) take such steps in connection with or in reliance on such Fax/Email Instruction as the Bank may in good faith
consider appropriate, whether such Fax/Email Instruction includes instructions to pay money or otherwise, to debit or
credit any account, or relates to the disposition of any money, securities or documents or purports to bind the Customer
to any agreement or other arrangement with the Bank or with any other person or to commit the Customer to any other
type of transaction or arrangement whatsoever, regardless of the nature of the transaction or arrangement or the
amount of money involved.

Ngwoi Lién Lac/ Contact Person

Khéch Hang s€ chi dinh nhitng nguoi lién lac (Nguoi Lién Lac”) va thong bao cho Ngan Hang nhitng nguoi nay do do
Ngan Hang c6 thé x&c nhan véi (nhitng) Nguoi Lién Lac vé& noi dung cua tirng Chi Thi Qua Fax/Thu Dién Tw. Néu
Khach Hang thay di Ngudi Lién Lac, Khach Hang s& nhanh chéng thong bao cho Ngan Hang vé su thay d6i do. Néu
khong co théng bao thay ddi tir Khach Hang, Ngan Hang sé tiép tuc lién lac véi Nguoi Lién Lac trude do, va Ngan
Hang khdng c6 trach nhiém hoic nghia vu ddi vai céc ton that va thiét hai phét sinh tir viéc Ngan Hang thuc hién Chi
Thi Qua Fax/Thu Bién Tt 6 lién quan sau khi Ngan Hang lién lac véi Nguai Lién Lac trude do.
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The Customer shall designate contact persons (“Contact Person”) and notify the Bank of the same so that the Bank
may confirm with the Contact Person(s) about the content of each Fax/Email Instruction. If the Contact Person is
changed by the Customer, the Customer shall promptly notify the Bank of such change. Without such change
notification from the Customer, the Bank may continue contacting the previous Contact Person, and the Bank shall
have no liabilities or responsibilities for any loss or damage arising from the Bank’s execution of the relevant
Fax/Email Instruction as a result of the Bank’s contact with the previous Contact Person

Han Mic/ Cap

Néu mét Chi Thi Qua Fax/Thu Bién Tir ¢6 lién quan téi mot giao dich 6 tong sb tién vuot han mic do Ngan Hang
quy dinh timg thoi diém (“Han Mirc”), Ngan Hang s&, nhanh chong ngay khi nhan Chi Thi Qua Fax/Thu Bién T d6
(“Chi Thi Vuot Han Mic”), lién lac véi Nguoi Lién Lac bang dién thoai dé xac nhan lai noi dung cua Chi Thi Vuot
Han Mirc d6. Néu Ngan Hang khong lién lac duoc véi Ngudi Lién Lac dé xac nhan lai noi dung cua Chi Thi Vuot Han
Mirc d6 vi bat ky ly do gi, Ngan Hang sé tir chéi thyc hién hozc thi hanh Chi Thi Vuot Han Mt d6 trir khi Ngan Hang
va Khéch Hang c6 thoa thuan khéc bang van ban. Ngan Hang s& thong bao cho Khach Hang sé tién ciua Han Mic dua
vao yéu cau cung cap dich vu ciia Khach Hang theo quy dinh tai day va dwa vao thay d6i Han Muc cua Ngan Hang.

If a Fax/Email Instruction involves a transaction with a total amount exceeding the cap from time to time set by the
Bank (“Cap”), the Bank shall, promptly upon its receipt of such Fax/Email Instruction (“Cap Instruction”), contact
the Contact Person via phone to confirm the content of such Cap Instruction. If the Bank fails to get in touch with the
Contact Person to confirm the content of a Cap Instruction for whatever reasons, the Bank may refuse to act or execute
such Cap Instruction unless the Bank and the Customer otherwise agree in writing. The Bank shall notify the Customer
of the amount of the Cap upon the latter’s application for the services hereunder or upon the former’s change in the
Cap.

DU c6 cac quy dinh néu trén, Ngan Hang giir quyén (nhung khong bat bugc) xac nhan qua dién thoai voi Ngudi Lién
Lac v& noi dung cia mot Chi Thi Qua Fax/Thu Dién Tt ma khdng phai 1a mot Chi Thi Vuot Han Mirc bit cir khi ndo
Ngan Hang thiy can thiét. Néu Ngan Hang khong lién lac dwoc véi Nguoi Lién Lac dé x4c nhan noi dung cua mot Chi
Thi Qua Fax/Thu Bién Tt vi bat ky 1y do gi, Ngan Hang c6 thé tir chdi khdng thyuc hién hoic thuc thi Chi Thi Qua
Fax/Thu Bién Tt d6 trir khi Ngan Hang va Khach Hang c6 thoa thuan khac bang van ban. Khach Hang xac nhan va
ddng y rang néu Ngan Hang, khong lién lac v6i Nguoi Lién Lac, thyc hién theo Chi Thi Qua Fax/Thu Bién Tir ma
khéng phai 1a mot Chi Thi Vuot Han Mirc thibat ky va tat ca trach nhiém va nghia vu phét sinh tir hoic lién quan toi
Chi Thi Qua Fax/Thu Dién Tir sé do Khach Hang chiu trach nhiém.

Notwithstanding the above, the Bank reserves the right (but is not obligated) to confirm via phone with the Contact
Person about the content of a Fax/Email Instruction which is not a Cap Instruction whenever deemed necessary by the
Bank. If the Bank fails to get in touch with the Contact Person to confirm the content of a Fax/Email Instruction for
whatever reasons, the Bank may refuse to act or execute such Fax/Email Instruction unless the Bank and the Customer
otherwise agree in writing. It is acknowledged and agreed by the Customer that if the Bank, without contacting the
Contact Person, acts in accordance with a Fax/Email Instruction which is not a Cap Instruction, any and all liabilities
or responsibilities arising from or in connection with such Fax/Email Instruction shall be for the account of the
Customer.

Tir Chdi Thuc Hién/ Refusal to Act

Khéach Hang dong y rang Ngan Hang cd thé, bat ky Ilc nao va theo su quyét dinh cia minh, khong can dua ra 1y do, tir
chdi thyc hién bat ky Chi Thi Qua Fax/Thu Pién Tir ndo, bao gom nhung khéng gidi han, khi (a) chir ky da ky hodc
diu da dong trén Chi Thi Qua Fax/Thu Bién Tir hoic trén bat ky ban sao cta chimng tir giri qua fax/thu dién tir kho hiéu
hozc kho dé xac thuc; (b) Ngan Hang nhan thiy c6 diém dang nghi trong Chi Thi Qua Fax/Thu Dién Tir; (c) giao dich
thuoc loai chi c6 thé thuc hién véi ching tir goc; hoac (d) ma PIN trén bat Chi Thi Qua Fax/Thu Bién T ndo khéng
tring voi hd so luu cia Ngan Hang; hoac (e) giao dich hién tai doi hoi Khach Hang phai xuét hién tryc tiép. Ngan
Hang c6 thé (nhung khong bat bugc) ding cac nd lyc hop 1y dé théng bao cho Khach Hang ngay khi cé thé viéc tir chéi
thuc hién Chi Thi Qua Fax/Thu Pién Tiur 46, nhung Ngan Hang s€ khong, trong bat ky trudng hop nao, chiu trach
nhiém vé bat ky ton that thudc dang nao phét sinh tir viéc Ngan Hang tir chdi khong thuc hién theo Chi Thi Qua Fax/Thu
Dién Tw, cho du Khach Hang ¢ thé khong dwoc thong bao vé su tir chéi do.

The Customer agrees that the Bank may, at any time and at its discretion, without giving any reason, refuse to act on
any Fax/Email Instruction, including without limitation, where: (a) the signature signed or seal/chop affixed on the
Fax/Email Instructions or on any copies of any faxed document is obscure or otherwise difficult to verify, (b) the Bank
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considers that there are suspicious materials contained in any Fax/Email Instruction, (c) the transaction is of a type
that may only be made by way of original documents, (d) the PIN code in any Fax/Email Instruction does not match
the Bank’s records or (e)_the contemplated transaction requires the Customer to appear in person. The Bank may (but
shall not be obliged to) use reasonable endeavors to notify the Customer as soon as reasonably practicable of its refusal
to act on such Fax/Email Instruction, but the Bank will not in any way be responsible for any loss howsoever incurred
whether (directly or indirectly) by the Customer or any person arising from the Bank’s refusal to act in accordance
with the Fax/Email Instruction, notwithstanding that the Customer may not have been informed of such refusal.

Sira P6i Hosic B6 Sung Cac Chi Thi Qua Fax/Thw Dién Ti/ Modification or Amendment to Fax/Email Instructions

Khéch Hang x&c nhan va dong y rang néu Khach Hang du dinh sira d6i hoac bo sung bt ky Chi Thi Qua Fax/Thu Dién
T ndo da duoc gui t6i Ngan Hang, nhiing sira doi hoac bo sung do6 chi ¢d thé 1am dwogc bang hinh thic (a) goi dién
thoai toi phong dich vu khach hang cua Ngan Hang nhu d4 néu trong cac mau don yéu cau va (b) giri mot Chi Thi Qua
Fax/Thu Dién T khac dé hiy Chi Thi Qua Fax/Thu Dién Tir trudc d6 va dua ra Chi Thi Qua Fax/Thu Dién Tir méi
(c) huy mét chi thi qua ngan hang di dong va sy hay bé do chi dugce phép trude khi Ngan Hang da thuc hién Chi Thi
Qua Fax/Thu Dién Tir truée d6. Ngan Hang s& khdng chiu trach nhiém véi bat ky ton that hozc thiét hai ndo ma Khach
Hang phai ganh chiu hoac phét sinh vily do Ngan Hang thuc hién Chi Thi Qua Fax/Thu Dién Tt trude d6 néu Chi Thi
Qua Fax/Thu DBién Tt méi khong dugc Ngan Hang nhan trudc khi Ngén Hang thuc hién theo Chi Thi Qua Fax/Thu
bién Tu trude do.

The Customer acknowledges and agrees that if it intends to modify or amend any Fax/Email Instruction having been
sent to the Bank, such modification or amendment can only be made by way of (a) making a phone call to the customer
service center of the Bank as appeared on the relevant application forms and (b) sending another Fax/Email Instruction
to cancel the previous Fax/Email Instruction and to give a new Fax/Email Instruction (c) cancel the instruction via
mobile banking and such cancellation will be allowed only before the Bank has acted on the previous Fax/Email
Instruction. The Bank is not responsible for any losses or expenses suffered or incurred by the Customer as a result of
the Bank acting upon the previous Fax/Email Instruction if the new Fax/Email Instruction is not received by the Bank
before it acts upon the previous Fax/Email Instruction.

Mién Truy Doi/ No Recourse

Khach Hang dong y rang Ngan Hang sé& khong c6 nghia vu dé truy hoi, hodc xac nhan tinh trung thuc, hoan chinh, gia
tri, chinh xac, hoic hiéu lyc cua bat ky Chi Thi Qua Fax/Thu Dién Tiur ndo va Khach Hang sé chiu tat ca rui ro phét
sinh tir bat ky Chi Thi Qua Fax/Thu Bién Tir (du biét hay khong, tinh c& biét hodc c6 thé tién lwong bai Khach Hang
hodc Ngan Hang vao thoi diém thyc hién Chi Thi Qua Fax/Thu Dién Tir) bao gom, nhung khong gidi han:

The Customer agrees that the Bank shall be under no duty to enquire as to, or verify, the genuineness, completeness,
authenticity, correctness or validity of any Fax/Email Instruction and the Customer shall bear all risks arising from
any Fax/Email Instruction (whether or not known, made known or foreseeable by the Customer or the Bank at the time
of execution of the Fax/Email Instruction), including, without limitation:

() bat ky van dé hoac su c6 trong hé thong va thiét bi lién lac;
any problem or, breakdown in communications systems or equipment; .
(i) Khéch Hang tiét [6 ma PIN cho bat ky nguoi nao khong dugc Khach Hang uy quyén;
disclosure of PIN by the Customer to any person not authgrised by the Customer;
(iii) Viéc truy cap va/hoac sir dung cac hinh thuic lién lac bi cam, han ché, trihoan hodc bi anh hudng theo cach

nao khéc theo: o ) N ) )
the access to and/or use of such forms of communication being prohibited, restricted, delayed or being
otherwise affected by:-

a cac luat va quy dinh cua quéc gia hoic 18nh thd noi Khach Hang thuc hién truy cap va/hoic cac didu
khoan va diéu kién cia Bén Cung Cép Dich Vau Internet lién quan tai quéc gia hoac 1anh thé truy cap;
the laws and regulations of the country or jurisdiction from where the Customer gains access and/or
the terms and conditions prescribed by the relevant Internet Service Provider (“I1SP ”) in such country
or jurisdiction of access;

b.  bat ky hanh vi hoic 16i ndo cia Bén Cung Cép Dich Vu Internet;
any act or omission by the ISP;

(iv) bt ky su gian doan, can thiép va gia mao cua c&c hinh thuc lién lac do o
any interruption of, interference with and tampering of such forms of communication;
(v) bat ky su co hodc truc triac nao cua phan mém may tinh hodc thiét bi thuoc sé hitu cua Ngan Hang hoac caa

bén nao khac vibat ky ly do nao
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any breakdown or malfunction of computer software or equipment whether belonging to the Bank or
otherwise due to any cause whatsoever;
(vi) bat ky 16i nao trong viéc truyén Chi Thi Qua Fax/Thu Dién Tu;
any errors in transmission of any Fax/Email Instruction;

(vii) bat ky hiéu lam hoac 16i nao ciia Ngan Hang lién quan dén viéc nhan dién Khach Hang, Nguoi Ky Pugc Uy
Quyeén hoac nguoi khéc; ) o ) )
any misunderstanding or errors by the Bank regarding the identity of the Customer, the Authorized Signatory
or any other person; ) o o
(viii) bat ky su sai sot hoac thiéu hut trong khi thuc hién bat ky chi thi hozc yéu cau c6 trong Chi Thi Qua Fax/Thu

bién Tu;
] any oversight or omission to carry out any instructjons qr requests contained in gny Fax/Email Instruction;
(ix) bat ky su thiéu rd rang, hoac dien giai sal hoac hieu nham cua Ngén Hang vé bat ky Chi Thi Qua Fax/Thu

bién Tu ndo;
any lack of clarity in, or misinterpretation or misunderstanding by the Bank of, anK Fax/Email Instruction;
(x) hat ky chi thi nao khong dung tham quyeén do bat Ky ai duong nhu 1a Khach Hang hoac mot Nguoi Ky Bugc
Uy Quyeén thyc hién; va ) ) )
anﬁ unauthorized instructions given by anyone who purports to be the Customer or an Authorized Signatory;
an . . .
(xi) bat ky 16i hoac su gian doi cua bat ky nguoi nao.
any fraud or forgery committed by any person.

v4, trir khi chirng minh duoc 15i ¢é y tir pha Ngan Hang, khi thuc hién Chi Thi Qua Fax/Thu Bién T, Khach Hang sé
khong duoc truy doi bat ky khoan nao ddi véi Ngan Hang va Khach Hang sé& khong duoc quyén phan déi bt ky Chi
Thi Qua Fax/Thu Pién Tir ndo hoic bat ky hanh dong ndo do Ngan Hang thuc hién lién quan téi hodc phét sinh tir viéc
nhan Chi Thi Qua Fax/Thu Bién Tu do.

and, except where willful default on the part of the Bank, while acting on such Fax/Email Instruction, is proven, the
Customer shall have no recourse whatsoever against the Bank and the Customer shall be unable to raise any objection
whatsoever regarding such Fax/Email Instruction or any action taken by the Bank in relation to or as a result of
receiving such Fax/Email Instruction.

Khéch Hang xac nhan thém ring Ngan Hang da dua ra cac canh bao sau déy:
The Customer further acknowledges that the Bank has given the following warnings:

Ngan Hang khong thé phéat hién khi xem xét cac chung tir dugc fax hoic gui qua thu dién tu:
The Bank cannot detect from inspection of faxed documents or emails:

(i) liéu gidy to gc cua ban fax d6 hodc van ban hoac céc noi dung khac cua thu dién tir (hodc bét ky vian ban hoic
cac tap tin khac dinh kém véi thu dién tir) ¢ bi gia mao, mao danh, thay d6i sai hoac sir dung sai; hoic whether
the original document from which a facsimile was created or the text or other content of any email (or any
document or other file attached to an email) was forged, unauthorised, wrongfully altered, or otherwise
misused, or

(ii) liéu bat ky cac chi tiét truyén nao duoc ty dong in trén ban fax, nhu tén ngudi g, sé dién thoai gui hoc thoi
gian truyén la sai; hoic
whether any of the transmission details imprinted automatically on a facsimile, such as the name of sender,
sending telephone number or the date or time of transmission, are false; or

(i) liéu bét ky chi tiét truyén nao trong thu dién tr di nhan, nhu tén nguoi gui, dia chi ngudi gui, thoi gian gui,
chi tiét may chu hoic dwong truyén cia thu dién tir 12 sai.
whether any of the transmission details included in a received email, such as the sender’s name, the sender’s
email address, the date or time of sending, server details or the route through which the email travelled are
false.

Khéch Hang x&c nhan ring Ngan Hang khéng thé chiu trach nhiém vé ton thit hoic thiét hai xay ra cho Khach Hang,
phét sinh tir viéc khong thé phét hién cac van dé trén trong cac van ban, fax hodc thu dién tir do hoic duong nhu do
Khéch Hang cung cap.

The Customer acknowledges that the Bank cannot accept any liability for loss or damage to the Customer resulting
from failure to detect such matters in any document, facsimile or email furnished or appearing to have been furnished
by the Customer.
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Annex 3

DICH VU THO NG BA O TIN NHAN TU PONG/
AUTOMATED MESSAGE NOTIFICATION SERVICES

Piéu Khoan Chung/ General

Phu Luc nay quy dinh cac diéu khoan va diéu kién dbi vai Dich Vu Théng Bao Tin Nhin Tu Dong do Ngan Hang cung
cap cho Khach Hang. Déi vai Dich Vu Théng Bao Tin Nhan Ty Dong, Ngan Hang sé&, qua email, qua lién mang khong
day (AP to AP), giao thirc truyén tap tin (FTP), SFTP (giao thirc truyén tap tin an toan) hoic cac phuong phap thong
béo tin nhin khéc cung cAp (i) sao ké hang thang déi véi céc tai khoan cua Khéch Hang mo tai Ngan Hang va (ii) thong
bao nhanh vé céc giao dich do Khach Hang thuc hién voi Ngan Hang, bao gom nhung khong gidi han, tai trg thuong
mai, chuyén tién, tién gul c6 ky han hozc khoan vay. Khach Hang xé&c nhan va hiéu raing Ngan Hang cung cép Dich
Vu Théng Bao Tin Nhin Tu Dong dua trén céc phiva chi phido Khach Hang tu chi tra. Céc thong béo duoc néu ra
dudi day chi mang nghia tham khao, va sb liéu do Ngan Hang luu gitr, néu khéng c6 nhirng 15i ¢6 y, s& 1a bang chimng
c6 gia tri quyét dinh ddi vai bat ky va tit ca thong tin vé céc tai khoan cia Khach Hang tai Ngan Hang. Ngan Hang bao
lru quyén stra d6i, tam ngung hodc hity phuong thic théng béo tin nhan hodc ngi dung cua cac Dich Vu néu tai day.
This Annex provides for the terms and conditions governing the Automated Message Notification Services offered by
the Bank to the Customer. With respect to the Automated Message Notification Services, the Bank will, through e-mails,
AP to AP, FTP (file transfer protocol), SFTP (secure file transfer protocol) or other method of message advice provide
(i) monthly statements regarding the accounts opened by the Customer with the Bank and (ii) prompt notification
regarding transactions made by the Customer with the Bank, including, without limitation, trade financings,
remittances, term deposits, or loans. The Customer acknowledges and understands that the Bank offers the Automated
Message Notification Services at its own costs and expenses. The notifications provided for hereunder are just for
reference only, and the records kept by the Bank shall, in the absence of manifest errors, be conclusive evidences in
connection with any and all information of the Customer’s accounts with the Bank. The Bank reserves the right to
modify, suspend, cancel the method of message advice or content of the Services provided hereunder.

Email/Pia Chi IP/URL cua Khach Hang/ Customer’s E-mail / IP_Address / URL

Khéch Hang s& kip thoi théng béo cho Ngan Hang bat ky su thay ddi dia chi email, giao thirc Internet (IP) hoic dia chi
trang web (URL) nhu da néu trong mau don yéu cau do Khach Hang thuc hién ddi voi Dich Vu Thong Bao Tin Nhan
Tu Bong. Truéc khi nhan thong bao thay d6i, Ngan Hang s& gui cac thong bao nhu quy dinh tai day tdi cac dia chi
trude d6 va Ngan Hang khong chiu tréch nhiém trong bét ky truong hop nao.

The Customer shall timely notify the Bank of any change to the e-mail, IP (Internet protocol) addresses or URL
(Uniform Resource Locator) as stated in the application form completed by the Customer regarding the Automated
Message Notification Services. Before receiving the change notification, the Bank shall send the notifications as
contemplated hereunder to the previous address and the Bank shall in no event be held liable in any respect.

L&i Hosic Mau Thuan/ Error or Discrepancy

Néu Khach Hang phét hién ra bat ky 16i hoic mau thuan nao ddi voi cac thdng b&o do Ngén Hang gui theo quy dinh
tai day, Khach Hang s& nhanh chdng théng b&o cho Ngan Hang vé viéc d6 bang viéc goi dién thoai cho nhiing sé lién
lac da néu tai cac thdng bao nai trén ctia Ngan Hang. Khach Hang se, trong vong 30 (ba muoi) Ngay Lam Viéc, thong
bao cho Khach Hang vé két qua diéu tra cia Ngan Hang qua di¢n thoai va Ngan Hang s& cung cap cho Khach Hang
mot thong béo bang van ban neu Khach Hang c6 yéu cau. Khach Hang xac nhan va ddng y rang, trong truong hop
khong co 16i ‘nghiém trong, cac s6 lieu cuaa Ngan Hang lién quan téi noi dung cua cac théng béo néi trén cé gia tri cudi
cuing va quyét dinh.

If the Customer discovers any error or discrepancy with respect to the notifications sent by the Bank hereunder, the
Customer shall promptly inform the Bank of the same by calling the contact numbers as shown in the Bank’s aforesaid
notifications. The Bank shall, within thirty (30) Business Days, notify the Customer of the result of the Bank’s
investigation by phone, and the Bank shall provide the Customer with a written report if so requested by the Customer.
It is acknowledged and agreed by the Customer that in the absence of manifest errors, the records of the Bank with
respect to the content of the aforesaid notifications shall be final and conclusive.
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Cham Dt Dich Vu/ Termination of Services

Khach Hang khong dinh nhan Dich Vu Théng Béo Tin Nhan Ty Dong do Ngan Hang cung cép theo quy dinh tai day,
Khéch Hang s& goi dién téi cac s6 lién lac nhu di néu tai c&c théng bao néu trén cia Ngan Hang, va Ngan Hang s& theo
d6 dirng dich vu cung cip theo quy dinh tai day.

If the Customer intends not to receive the Automated Message Notification Services offered by the Bank hereunder, the
Customer may call the contact numbers as shown in the Bank ’s aforesaid notifications, and the Bank will accordingly
stop the services provided for hereunder

Mién Truy Poi/ No Recourse

Khéch Hang x&c nhan ring c6 nhitng rii ro di kém véi viéc guri va nhan thong tin bang cac phuong tién ndi trén va
ddng y rang Ngan Hang s& khong chiu trach nhiém vé nhitng ton that hozc thiét hai bat ky thuoc loai nao phét sinh tir
hoic lién quan téi Dich Vu Thong Bao Tin Nhan Ty Dong, noi dung cia cac thdng béo hoic duong dan, bao gom,
nhung khong gidi han, cc ton that tir hoac lién quan téi cac 131, so sudt, ngirng mang, tin tic, chian mang, virus, Trojan,
duong truyén cham, khdng chuyén tin va tat ca céc ton that truc tiép, gian tiép, dac biét, bit ngd hodc hé qua khéc.
The Customer acknowledges that there are risks associated with sending and receiving information by the aforesaid
means and agrees that the Bank will not be liable for any losses or damages of any kind arising out of or relating to
the Automated Message Notification Services, the content of notifications or any link, including, but not limited to,
damages caused by or related to errors, omissions, interruptions, hacker invasion, interception, virus, trojan, delay in
transmission, non-delivery of messages and all other direct, indirect, special, incidental or consequential damages.

Bién Phap An Ninh VVa Phong Nguwa/ Security Measures and Precautions

Khéach Hang cam doan va ¢am bao rang minh 1a (nhitng) chua so hitu hogc (nhimng) nguoi sir dung duoc chi dinh ddi
Vi cac dia chi email/IP/URL néu tai mau don do Khach Hang hoan thanh va s& thuc hién cac bién phap an ninh va
phong ngira can thiét dé dam bao cac dia chi emai/IP/URL s& khong bi bat ky bén nao khdng cé tham quyén truy cap.
Ngan Hang khong dua ra cam doan hodc dam bao nao déi véi Dich Vu Thong Béo Tin Nhin Ty Bong (du 1a vé tinh
kip thoi, an ninh, bao mat hoac sin sang trong viéc truyén cac phuong tién noi trén hoic cac van dé khac).

The Customer represents and warrants that it is the owner(s) and designated user(s) of the e-mail / IP addresses / URL
listed in the application form completed by it and shall take all necessary security measures and precautions to ensure
that such e-mail / IP / URL addresses will not be accessed by any unauthorized party. The Bank makes no representation
or warranty in respect of the Automated Message Notification Services (whether as to the timeliness, security,
confidentiality or availability in the transmission of any aforesaid means or otherwise).
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