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CTBC Online Banking Activation Guide

l » Log ineTrust or Biz Bank(APP) by the information on the PIN Letter.

» Please verify alphanumeric combination and case sensitivity. For security reason, access will be
temporally denied if error more than 5 times.

I T

* TW : https://corporate.ctbchank.com/tw/ Scan QR Code, and download
* HK : https://corporate.ctbcbank.com/hk/ " CTBC Biz Bank ; APP
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2 User Activation

» Input the activation code in / R
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3 Change Password

« Input default password on PIN Letter. Set and confirm the new one. REES
« Password must be minimum 6, maximum 12 characters and at least S EATAYTE
1 lower character and 1 number. R, 000sas

SEENEERE: | Dpefault Password

FRAFES: | New Password ‘
( APP 0n|y) REZHAIES: | Confirm New Password

4 Device Register
* Input the register code in the (TW)email or (HK)SMS sent

by phone written in the application form.

+ Once the register code is not valid, please log in again to get a Scan
new one. For
More X
More eTrust and Biz Bank(APP)
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