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How to create Beneficiary Template

Creating a beneficiary template can be useful if you always make payments to
the same beneficiary.
The asterisk (*) indicates a required item.

Go to Customer Service > Bank Advise > Beneficiary And Template Maintenance
1. Select Transaction Type (eg. FCY Remittance) - Template Type, press "Create Beneficiary
Template".

Cash b Loan Trade Finance Stock Agent E-Factoring Authorization

@ arvice » Bank Advise » Beneficiary and Template Maintenance @ Add to Faverites [ Set as Landing (@ Help \_ALDQOUt

WELCOME, iciary Maintenance 2021-0 7:14:56

»

» My Services Country; TAIWAN
» Customer Ser Customer Id: Customer Name:
» Bank Advise —
£l Beneficiary And e
Template Maintenance Transaction Type:® -—-Select-— m @
=+ File Download Template Type: ——Select—

Beneficiary Bank Name:

Internal Transfers ansaction Template @
= Electronic Form Beneficiary Id: Foreign Exchange ang Trap Beneficiary Namc 5=
Beneficiary Account No.: Erokerage Account Tr Alias Name: |
Download Internal Remittances )
L

CA/Token

+ Automated Message FCY Remittances
Notification Services Alliance Express(MT 101)
FCY Demand Draft
s [ s
LC Issuance (Create Beneficiary Template [l Create Transaction Template

2. Input Beneficiary Account No - Beneficiary Name ,then select Beneficiary Bank Country and
Bank Charge.

| Transaction Type: FCY¥ Remittances |

Beneficiary Id:

Beneficiary Account MNo.:™

Alias Mame:

E
E
|
Beneficiary Name:™ P
Address: ‘

Beneficiary Bank Country:* AD - ANDORRA e

Beneficiary Email Address:

Bank Charge:*
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3. Input the Beneficiary Bank Details or click on the magnifier icon after SWIFT ID field to

inquiry and bring out beneficiary bank details.

— Beneficiary Bank Details

SWIFT ID: | | &
Clearing Code:

Bank Name: | |
Address:

Select Bank Country and input part of SWIFT ID or Bank Name, then press "Search".
Bank Details

2021-08-09 17:25:49

Country: TAIWAN

Customer Id: Customer Mame: - e

Bank Country:™®
SWIFT Code: :[cm

e — I

5. Search result displays bank details in list. Select one bank details, then press "Select".
(2 | StepT )

A

Records 1/ SofSD Page 1 of 3
y 4

Sﬂ 4 Code Bank Name Bank Address
@ CITIUS31RIM CITIBANK M.A.

Beneficiary Bank Country
2800 ATTN GLOBAL TRADETAMPA,FL US - UNITED STATES OF

33610 AMERICA
() CITIUS33LAX CITIBANK LOS ANGELES,CA US - UNITED STATES OF
INTERNATIONAL AMERICA

() CITIUS33MIA CITIBANK M.A. MIAMIFL US - UNITED STATES OF

Pagelof3 @
e

Records 1 to 20 of 50
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6. Bank details will bring out to Beneficiary Bank Details, then press "Add" to create a
beneficiary template.

— Beneficiary Bank Details

SWIFT ID: LGS HRIM e [ S :
Clearing Code: SWIFT ~ :
Bank Name: ! [CITIBANK NA. |

Address: :

3508 ATTW GLOBAL TRADETAMPA,FL 336lé

— Intermediary Bank Details

SWIFT ID:
Bank Name: | |
Address: ‘
e
Template Level:* N

Back

7. Verify beneficiary details, press "Confirm".

8. System message displays "Beneficiary created successfully".
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Initiate the On-Line Transaction
Go to Cash Management>On-Line Transaction
® Internal Transfer : CTBC (local) to CTBC (local)

® Internal Remittance : CTBC (local) to CTBC (other country)
® LCY Remittance : CTBC (local) to local bank (in local currency)

® FCY Remittance : CTBC (local) to local/overseas bank (in foreign currency)

FCY Remittance
1.  Select Debit Account ~ Currency - Transaction Date, click on magnifier icon after

Beneficiary Account.

() Existing Transaction | | <,
Template:
@ Make Mew Payment

Debit Account:™ | 107 ~ | currency:®  |[TWD w
TAIWAN » e
107

Transaction Date:* (2021 w][08  ~][0s  ~|[Ef

A

Beneficiary Account:™ | | €,

Beneficiary Name:™ | |
Address:

Beneficiary Bank Country:™ | —3Select-—- w
Transaction Currency:™ —Select-——- "

@® Debit Amount: |
) Credit/Remittance Amount:

2. This page will pop up a Beneficiary Details Box, then Press “Search” to get the result,
choose a template and press “Select” .

Beneficiary Details 2021-08-09 17:42:44
Country; TAIWAMN
Customer Id: Customer Name: +
Beneficiary Id: | | Beneficiary Mame: | |
Alias Name: | | Bank Name: | N
v
Bank Code: | |
Search Close
Beneficiary Beneficiary Alias Name Beneficiary Beneficiary Bank Beneficiary Bank |
Id Name Account SWIFT ID Name
() WILLYCASE 2 oo CASE3 123456789012 FIRNZAJTX KX FIRSTRAMND BANK Lm
@ HEAD OFFICE INCL
I WILLYTSUI WILLYTSUI 123456789012 FIRNZAJITKKK FIRSTRAND BANK LT
HEAD OFFICE IN
@ WINIOIE11 WIN10IE11l WINIOIE11 123456789012
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3. The system will take you back to the "Make new payment “page. Then you will see

three buttons at the bottom of the page. Please click on the” Next” button to

proceed with the transaction.

O Save As Template

ssssnsssnensnunnnne

**The three buttons represent three different meanings :

° " Next " —Continue initiating the payment, till the system displays

password’ page.

'‘Please enter CA

° " Save as Template " —Save the current payment information on current page as template

for future use.

° " Save as Draft " —Temporally save the unfinished payment information and not yet send

to authorization.

4.  Select Bank Charge, press "Initiate".

FCY Remittance

2021-08-09 17:59:18

Country: TATWAN
Customer Id:

Customer Name:

Credit/Remittance Amount:
— Beneficiary Bank Details

SWIFT ID: FIRNZAJIXKX

Clearing Code: SWIFT--

Bank Name: FIRSTRAMND BAMNK LTD HEAD OFFICE INCL
Address:

. DIVISIONS FIRST MATIONAL BANK,
FNFLOOR 2,4 FIRST PLACE BANKCITY
CHR SIMMOMNDS AND PRITCHARD

-

e

— Intermediary Bank Details

SWIFT ID:
Bank Name:

Address: ‘

MT 202:
Payment Details:
Invoice Number:
Ermnail Address:

Country: TAIWAN
Customer Id: Customer Name: *
Debit Account: 163 17 UsD
Transaction Date: 2021-08-09
Beneficiary Account: 12 Bank Charge: -SHA v
Beneficiary Name: WIL P
Address: 234 Taipei City
A

Beneficiary Bank Country: ZA - SOUTH AFRICA
Transaction Currency: USD

Debit Amount: 100.00 USD

Initiate § Cancel
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5. Verify transaction date in system message and transaction details, press "Confirm".

® Insert USB Key before submit the transaction.
®  Over the cut-off time, system message will show that value date will be postponed to next
value date.
FCY Remittance - Verify 2021-08-09 17:59:43
Country: TAIWAN
Customer Id: Customer Name: - M ssdo B
Country: TAIWAN
Customer Id: Customer Name: & -
Debit Account: 163 usD
Transaction Date: 2021-08-09
Beneficiary Account: 121
Beneficiary Name: WL 4 F i

Address:

Beneficiary Bank Country:

Transaction Currency:
Debit Amount:
Credit/Remittance Amount:

Bank Charge:

— Beneficiary Bank Details

234 Taipei City

ZA - SOUTH AFRICA
UsD

100.00 UsD
100.00 USD

SHA

SWIFT ID:
Clearing Code:
Bank Name:
Address:

FIRMNZAITXHX
SWIFT--

FIRSTRAND BANK LTD HEAD OFFICE INCL

FHFLOOR 2,4 FIRST PLACE BANKCITY

. DIVISIONS FIRST NATIOMAL BANK,
CHNR SIMMONDS AND PRITCHARD

-

-

P

— Intermediary Bank Details

SWIFT ID:
Bank Name:
Address:

MT 202:
Payment Details:
Invoice Mumber:
Email Address:

6.

"Confirm".

_[Enter Password] )

Correct 3 Confirm
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System pops up dynamic keyboard, please enter USB Key password and press



7.  Take out USB Key and insert it again within 30 secs.

Please pull out and plug in the certificate device

29 Sec

8.  System pops up "Transaction is validating" message, press "OK".

Message from webpage

l .. Transaction is validating ;9

0K

0.

LCY

wait for Checker's authorization according to mandate setup.

Remittance

System message displays that Transaction has been submitted with reference No. and

1.  Select Debit Account - Currency - Transaction Date and click on magnifier icon after
Beneficiary Account.
LCY Remittance 2022-05-19 15:07:56
Country: TATWAN
Customer Id: Customer Name:
) Existing Transaction Q
Template:
@ Make New Payment
Debit Account:™ [ 107540365564 v Currency:™ TWD
Bank and Branch Code: ‘32201 o7 | Bank Name: | TEELEEET
Transaction Date:* (2022 v|[os ~][19  ~|[E (
Beneficiary Account:® L E
Beneficiary Name:* " —|
Beneficiary Id: ‘ |
Beneficiary Bank/Branch Code:™ W‘ Q
Beneficiary Bank/Branch Name: ‘ B EEEEETEEST |
Transaction Currency:™ TWD v
@® pebit Amount: L
@] Credit/Remittance Amount:
Payment Details: ‘ |
Invoice Number: ‘ |
Email Address: ‘ |
Tax Number: ‘ |
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2. This page will pop up a Beneficiary Details Box, then Press

choose a template and press “Select”

“Search” to get the result,

Beneficiary Details 2022-05-19 15:18:20
Country: TAIVWAN
Customer Id: Customer Name:
Beneficiary Id: | | Beneficiary Name: | |
Alias Name: | | Bank Name: |
Bank Code: | |
[ Search |
Beneficiary Beneficiary Alias Name Beneficiary Account Bank,Branch Bank,Branch Name
Id Name Code
0520960 TERESRRTLERST
8060080 TAERST=EST
0130785 AEEESERTXELIT
8061102 oA R T e T
0098164 S EERRTIESEST
~ 0071026 E—ERHTEMAST
0061424 EEEEERFTHEST
8080358 FUEEETARRT

3. Select Bank Charge, press "Initiate".

REBITIRT
ETBC BANK

T Last Login :2022-05-17 15:30:39 Last Failed Login :2022-05-03 16:55:18 My Favol
Cash Management Loan Management
Cash » On-Line Tr » LCY Remittance
WELCOME, LCY Remittance
BHESTEY

Trade Finance

Authorization Customer Service

¢ Add to Favorites [§ Set as Landing (@ Help (& Print (% Logout
2022-05-19 15:23:38

» Account Information

= Collection And
Remittance

» On-Line Transaction

Country:
Customer Id:

TATWAN

Customer Name:

#» Internal Transfer

»» Foreign Exchange And

Debit Account:

107540365564 TWD

Transfer

»+ Foreign Exchange
Settlement Without

»» HITHFR S HERMtance

ki LCY Remittance

*» FCY Remittance

=» Alliance Express
(MT101)

= LCY
Remittance(Multiple)

»» FCY Demand Draft

Bank and Branch Code: 8220107 Bank Name:
Transaction Date: 2022-05-19

Beneficiary Account: Bank Charge:
Beneficiary Name:

Beneficiary Id:

Beneficiary Bank/Branch Code: 0520960

Beneficiary Bank/Branch Mame:
Transaction Currency:
Debit Amount:
Credit/Remittance Amount:
Payment Details:
Invoice Number:
Email Address:
Tax Number:

BT EEES
™WD
122

TWD

=» Open Term Deposits

#» Term Deposits
Closure
» Bulk Payment

e

Initiate Jj Cancell

Copyright @ Chinatrust Commercial Bank.

P8



|
-

4.  Verify transaction date in system message and transaction details, press "Confirm".

Insert USB Key before submit the transaction.
Over the cut-off time, system message will show that value date will be postponed to next
value date.
Status Messages
!, Your transaction will be processed on value date of 2022-05-19 as within business hours
LCY Remittance - Verify 2022-05-19 15:22:12
Country: TAIWAN
Customer Id: Customer Name:

Debit Account: ~o@@maassmesTan
Bank and Branch Code: oo ..., Bank Name: FETSEEESEN
Transaction Date: 2022-05-19

Beneficiary Account:

Beneficiary Name:

Beneficiary Id:

Beneficiary Bank/Branch Code: 0520960

Beneficiary Bank/Branch Name: EifEEEESTLE8EST

Transaction Currency: TWD
Debit Amount: 122 TWD
Credit/Remittance Amount: 122 TWD

Bank Charge: OUR

Payment Details:
Invoice Number:
Email Address:

Tax Number:

5. System pops up dynamic keyboard, please enter USB Key password and press
"Confirm".

[ Enter Password] )

Correct 3 Confirm

6. Take out USB Key and insert it again within 30 secs.

Please pull out and plug in the certificate device

29 Sec

7. System pops up "Transaction is validating" message, press "OK".

Message from webpage ﬂ

A Igl Transaction is validating ;9

0K

8.  System message displays when transaction submit with reference No. and wait for
Checker's authorization according to mandate setup
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Authorization the Transactions

1.  Go to Authorization > Transaction >Pending Transaction
2. Filtered by authorization status
3. Select all items to complete transaction authorization at a time

Cash Management Authorization

Authorization » Account Info ransactions @ Add to Favorites [|) Set as Landing (P Help & Print [ Logout
WELCOME,
MEESTEY IPMInn Mthnrluthnl Inuaws Transactions
Account Info
Eed

View Transactions

w

Transaction Type Amount Currency Count
. AD001 Salary Transfer 20418 TWD 1 (File Level)
3 FEDI Authorization Beneficiary Upload o TWD 5 (File Level)
% Prepay Amount
Inquiry
3 Host To Host
Authorization
Search|
Customer: (Al v| Currency: Al v
Transaction Type: | A w| Date Type: Transaction Creation Dale v
Date From: Select v |[ Select v | Date To: Select v || Select v | Select v |
EBanking Reference No.: | | User Reference Number: | |
Account Number: | | Status: A v
| Records 1t0 6 of 6 Pagelcn
Hone/All Transaction Type Status User Reference Total File Total Total Rejected Transaction Debit Cust Charge
No. Amount Records  Record Currency id Type
m] A0001 Salary Pending 29418 1- TWD
——— Transfer Autharization

4.  Click on the authorize button shown in lower right corner to process authorization

Authorize

5. System pops up dynamic keyboard, please enter USB Key password and press "Confirm".

’

[ Enter Password ]
Correct 3 Confirm
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6. Take out USB Key and insert it again within 30 secs.

Please pull out and plug in the certificate device

29 Sec

7. System pops up "Transaction is validating"” message, press "OK".

Message from webpage ﬂ

| .. Transaction is validating ;9

H 0K

Use Electronic Form to cancel the Processing Transactions

Go to Customer Service>Bank Advise>Electronic Form

1. Select Transaction Date * Transaction Type * Query Type and enter the text you want to indicate in the
message box.

2. Press “"Submit For Authorization” to send a request for the next authorization.

f%  PEBIERET
Last Login :2021-07-14 11:35:45 Last Failed Login :Never My Favorite
Cash Management Loan Management Trade Finance | | Customer Service |
@ r Service » Bank Advise » Electronic Form ) Add to Favorites [ Set as Landing (@ Help (& Logout
WELCOME, Electronic Form 2021- P 17:13:10
+ My Services [ Country: TAIWAN |
+ Customer Se mer Id: Customer Name: -
» Bank Advise @
»+ Beneficiary And - — @—
Template Maintep Transaction Date™: [2021 ~][08 ~][08 v|% H @
# File Download Transaction Type*: [ 1.All Buk Serials v o
Query Type™: [ Change Beneficiary Name ~| o
ki Electronic Form Message™: T
. Download SRR Y

» CA/Token
Automated Message
Notification Services

-

A

Reset Submit For Authorization|
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Notice :

® Account owner is allowed to change corporate infrastructure name (in terms of Limited Corporation,
Limited Company, Branch, pre-opening office) and complex word, assemble word, and switch
around for 2 Chinese characters in first name.
Account name and account number is prohibited to change at the same time
Amount is prohibited to change
Password reset for authorization personal, must have company owner’ s signature and company
approval stamp

® Termination of a scheduled transaction must take place one day before the business day. It is NOT
allowed for same day termination and deletion
Chinatrust has the right to refuse service for any against regulation’ s bulk file payment.

Amendment instruction of remittance transaction will be processed on business date.

F:?fia Quick Access Hotline Service [}

i |

Scan & Download [Shp=zi) | Login Page

Current Page Contact Us

ol FURE T THa2s

LFn:29

= Contact

Authorization

- = '

Q\ — e @\ Authorized
%&33‘5

oD

i}
B~ lienNS E\
Cust. ID Sxxnx] 7
T T— = »
Reminder : | UsrD  CCUO1 ! »
""‘,‘ﬁ',’?‘”ﬂ-—' . Taiwan
. When the connection < m-.;..m- Check no results, please re-enter @
signal is unstable, !
please call the local @Y co00z2655.9100
customer service Hong Kong
telephone line and get [ =
problems solved. "
& @ |fo (852)2115-9583
Auth. Inquiry Home OTP  Informatio

Customer Service

TW : (886)3327-7777#2700 OR 0800-017-888
HK :(852)2916-1816

SG : (65) 6351-4888

NY :(212)457-8903

VN : (84)-8-39-101-888#301~303

IN :(91)11-43688888

JP :(03) 6742-0968

CTBC Bank reserves the right to modify or change the Images  Terms and Conditions at any time
without prior notice to you. Please visit the CTBC Bank web site periodically to review.
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