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Dear Customers,
Thank you for your continued support to CTBC Bank (the “Bank”).
Due to the service changes, the service fees for Foreign Currency Deposit Cash

Withdraw will be adjusted from August 1%, 2024. Please refer to the following table

for adjustments.

DBU
Before Charged by current service fees table. Each service fee shall not
Adjustment be charged less than NTD 100 (No maximum limit).

USD : Amount x15% ~ HKD : Amount x4%
JPY : Amount x0.2% ~ EUR : Amount x34%
CNY : Amount x Spread between CTBC Spot offer rate and Cash

offer rate.

After Withdraw amount x Spread of FX rate*
Adjustment Charged in NTD and minimum charge is NT$100.
*Spread of FX rate . The difference between CTBC Spot offer

rate and Cash offer rate for each currency.

We apologize for any inconvenience caused and thanks for your cooperation. Shall
you have any questions on the announcement, please feel free to contact corporate

CSR at 0800-017-888 or your relationship manager.

Thank you and may you a prosperous business.

CTBC Bank




