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Dear Customers,
Thank you for your continued support to CTBC Bank.

We hereby inform you that the Bank will no longer accept any application of clean
bill collection / negotiation and demand draft issuance in Australian dollar (AUD)
from September 1%, 2023. If you have issued a clean bill which hasn’t been collected
by the beneficiary (i.e. payee), please notify the beneficiary to complete the clean
collection before September 1%, 2023. Or you may bring the original issued draft to
the Bank’s counter to proceed draft cancellation to protect your rights. We apologize

for any inconvenience caused and thanks for your cooperation.

Shall you have any questions on the announcement, please feel free to contact

corporate CSR at 0800-017-888 or your relationship manager.

Thank you and may you a prosperous business.
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