CTBC CODEFAX
e-Form User Guide




CTBC BANK
PEREEERGT

l

M E DL

Index
AdODE REAEr INSTANL........cviiiiiiii e e e bae e 3
ATCITECTUIE dESCIIPTION ...t 3
INTEFNAL TFANSTEE ..o e e b te e e bre e areas 5
LCY REMITLANCE......oei ittt ettt ettt e e eat e e s bt e e s bt e e sbreesbeeesnreeens 7
FCY REMITEANCE ... .viiiciiee ettt e eabe e et e e s eaa e e e ebee e enbaeeebeeeanreas 10

Page 2 of 14



%.. CTBC BANK

P S SEMT

— Adobe Reader install

PDF file need read by Adobe Reader (free for download). If you don’t have this software, please click the

link to download and install_http://get.adobe.com/tw/reader/

= Architecture description

1

Sk e e

Language : You can select Traditional Chinese/Simplified Chinese/ English/Vietnamese as
default language.

Remitter Area : Select Taiwan/Hong Kong/Vietham/USA/Singapore/India area of remitter and
Transaction Type.

Note : Describe important notes and customer service information.

# means the required fields.
Click on Print Blank Form and print blank form out for backup use.
If the value date of transaction is a holiday, the transaction will be postponed to next business day.
We will provide the wording for reminding customer not to type the "tone symbol" 1f they use vietnamese.
If you have any question, please contact our customer service.
Taiwan * +886-2-5559-9888#2700 or 0800-017-888(Local)
Hong Kong * +852-29161816
Singapore: +65-63514888
USA : +1-212-4578903
Vietnam * +84-28-39101888 Ext: 6301~6304
m India * New Delhi Br. +91-11-43688888 or Sriperumbudur Br. +91-44-66227700
Transaction mstruction by email to CTBC:
m HEK email address : hk faxbanking@ctbcbank. com
m  IN email address: in faxbanking@ctbebank com
m  SG email address: sg faxbanking(@ctbcbank com
m VN email address: vn faxbanking@ctbcbank com

Process Steps : Steps include Operate Setup ~ Remitter Information ~ Beneficiary Information -
Beneficiary Bank Information. Step Button will be green when selected. Page will show fields

related to the remitter area and transaction type and put * before the must-fill fields.

3.Beneficiary Data 4 Beneficiary Bank Details
rint Blank Form . . . .
: According to remitter area and transaction type, print out the related

blank form. You can also print out the blank form for backup use.

Previous Page
: Go to Previous Step.

Next Page
: Go to Next Step.

Preview
: Preview E-Form.(include 2D barcode)

BACK
8.1 Confirm all data on E-form. You can press li to edit / modify data.

_pini

8.2 Presson to print out E-form.
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9 - : Clean up all data fields.
SAVE -
10 : Save by Date or Beneficiary.
ow e P
11 : Preview & Print E-form.
525 HEH [2008/12/04 |crrremeann)
12 Select value date by calendar [ 4 | 20085127 [+ |
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13  Use list to select debit currency
{
14 * means must-fill field
" Mgrses |99,932,313.uu e
15  Cuttime will show on up-left side of the preview page of E-form.
e ) " IR IR ERE N RS BACK | Print
FARBAYELKG z MER SR ERE
| %
16  Print out E-form and singin Authorized signature/chop. Email E-form to CTBC.

Internal Transfer

Description : Bank accounts of remitter and beneficiary are all CTBC accounts

Operation Desc.

2.1 Remitter Area : Click on your Debit Account Area

2.2 Transaction Type : Click Internal Transfer

2.Payer Data 3.Beneficiary Data

Language

(" SR8 h (" ffkep3z (@ English (" Viét N

Form Setup

# Debit Account Area | (@ TW (Taiwan) | ( HK (Hong Kong) ( VN (Vietnam) ( US (United States)

(" SG (Singapore) (— IN (India)

¥ Trans. Type (® Internal Transfer (" LCY Remittance (" FCY Remittance

(" Time Deposit

Payer Data Enter remitter information. Press on Beneficiary Data or to enter

Beneficiary data.
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Debit Data

Trans. Date |2019f 12/18 CYYYY/M0/DD)

Chinese Name ‘

English Name |ABC CORPORATE

" Applicant ID 123456 |
% Debit Account No. |123456789012 |
* Debit Currency  [USD B
" Debit Amount [10,000.00 \
Code Info

Please at least select one code " TOKEN (@ Pin Code

Pin Code [1234 |
4 Beneficiary Data Enter beneficiary information. Press on or to

preview E-form.

Beneficiary Data

Chinese Name |

Beneficiary Name  [{YZ (DRPORATE

Credit Account No. |123456789012 |

* Credit Currency |USD E||

* Credit Amount ‘10,000.00 ‘

Other Info

Meme (TEST

Contact Info

Contact |MICHAEL |

5 Codefax instruction application form : please confirm all information. Press on

to print out the page.
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7 LCY Remittance

£

1 Description : Account of remitter is in CTBC and account of beneficiary is in other banks

2 Operation Desc.

2.1 Remitter Area : Click your Debit Account Area
2.2 Transaction type : Click on Telegraphic Transfer Domestic (LCY)

3.Beneficiary Data 4.Beneficiary Bank Details

Language

@ P @&tk (@English @ viét New

Form Setup

Debit Account Area  (  TW (Taiwan) ( HK (Hong Kong) ( VN (Vietnam) ( US (United States)

(" SG (Singapore)

Trans. Type (" Internal Transfer I (8 LCY Remittance I (" FCY Remittance
(" Time Deposit
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3 Payer Data Enter remitter information. Press on Beneficiary Data or to enter

Beneficiary data.

Debit Data

Traps. Date [2019/12/18 VYY)
s Chiness Name |ABC (ORP
s Applicamt D [12345678 |
¢  DebitAccountNo. [123123123123 |
. Dsiscermy B |
. Debit Amount [20,000.00 |
Code Info

Please at least select one code " TOEEN (@ Pin Code

PinCode 1234 |

Previous Page Preview
4 Beneficiary Data Enter beneficiary information. Press on - t
preview E-form.

Beneficiary Data

¥ Beneficiary Name  [¥¥YZ (ORPORATE

Remit, Data

* Beneficiary Account No. 123456789012 |

* Femit. Currency |TID |

.\ Remit. Amount (2000} | (Boes not Inclades Fee)
Contact Info
Contact | |
TEL | |

o

5 Enter Beneficiary Bank Information : Beneficiary Bank Code & Bank Name.

Page 8 of 14



CTBC BANK
PEREEERGT

Beneficiary Bank

1.

Click it to search bank info I

Bank Code

Bank MName

Tariff Mumber [

Payment details
Bank Code Search
How to Search (% Bank Code " Bank Mame [ Reset || Cancel
Rank Code(3) (522 | |_Search |
Bank List ! (Select one then press [OK ] }

6220015 PR SHLAAR ITROIL AT piRReL
5220026 chRSHLREIT 5P 1T PIRER frch
6220037 PR (SHLRAER T RIB AT iR
6220050 CHEN SHLRAERIT LT PIRR A
| 5220060 chE (SHLRARIT —MAHT DER=K
(5220071 PR EHERRTRR AT iR

2. Input Bank Code & Click “Search”
3. Click “OK”

Beneficiary Bank

Bark Code [5220015

Bank Mame |FEEECEEREITRIL ST

Tariff Humber [

Payment details

to print out the page.

Codefax instruction application form : please confirm all information. Press on
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I FCY Remittance

1 Description : Remitter’s account is CTBC account and beneficiary’s account is other bank

account / account oversea.

2 Operation Desc

2.1  Remitter Area : Click your Debit Account Area

2.2 Transaction type : Click on Telegraphic Transfer Oversea (FCY)
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Lanzuage

4 Beneficiary Bank Details

3 Beneficiary Data

Csmsr Ofiffhxy  @Englh  (OViitNed

Form Setup

Diehit Account Area | (@ TW (Taiwan)
{  5G (Singapore)

Trans. Type (" Intemnsl Transfer
(" Time Deposit
Pleaze kindly be informed that :

(" HE (Hong Kong) (VN (Viemam) (US (UTnited States)
(" I {India)

(T LCY Remittance (® FCY Remittance

xt Page

Ne:
3 Payer Data Enter remitter information. Press on Beneficiary Data or to enter

Beneficiary data.

Debit Data

Traps. Date [2019/12/18 (YYYY/MMITO)

Chiness Name |

% English Name |[§BC (ORP

% Applicant ID |1I}45|5TS

s Debit Accomnt NO 123123123123

# DelmCm:reur_'.rlT‘D

. Dehit Amount |1EH}.ﬂﬂﬂ.Dﬂ

Iy N

Code Info

Please at least select one code T TOEEN (@ Pin Code

Pin Code [1234

==
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4 Beneficiary Data Enter beneficiary information. Press on Beneficiary Bank Data
<D .
to enter Beneficiary Bank Data.
Beneficiary Data
¥ Beneficiary Name [XY7 (0RF
Beneficiary Address
Remit. Data
s Beneficiary Account NO |1 23456759012 |
= Eemit Corrency |l '
. If the debit currency and remittance currency are the different,
* Bemit Amount m
o please obtain the serial number and exchange rate from CTCB
Deal N 3pao __—
= |
Exchangs Rate 1,22 |
Contact Info
Contact || |
TEL | |
Previous Page Mext Page
" Proview 3 PrintJlllNext Page J .
5 Beneficiary Data Enter. Press on or to preview E-form.
5.1 Presson to lookup beneficiary bank name.
Beneficiary Bank Details
* Beneficiary Bank Code ~|[CTCBIVTPXXX || ___Seach |
% Beneficiary Bank Country [TAIWAN,R.0.C. B

5.2

CTBC BANK

Beneficiary Bank Name |CTBC BANK (0., LTD., |

Beneficiary Bank Address |NO 17, SEC.1 CHENGDE ROAD FLOOR 6 TAIPEI

Clearing Code | Bl |

1.Choose either “Bank Code™ or “Bank Mame™. Customer who chooses Bank Mame, City and Country are needed in order o sccelerate the process.
2 Please don't transfer fund to those financial nstitutes on the list below and their branches overses to avoid the fund to be frozen.

List: Yemen + Cuba - Iran - Iraq ~ Lebanon ~ Svoa ~ MNorth Eoren ~ Af i ~ Sudan - Zn ~ Burma/M; ~ Ivory Coast ~ Albania ~
Macedonia - Momsenezro - Croatia - Serbia - Kosovo - Bosnia and Herzegovina - Belarus - Congo y

Choose either “Bank Code” or “Bank Name”. Customer who chooses Bank Name, City

and Country are needed in order to accelerate the process.
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Please don’t transfer fund to those financial institutes on the list below and their
branches overseato avoid the fund to be frozen.

e List:Liberia~ Cuba-~Iran-Iraq- Syria~ North Korea - Sudan - Zimbabwe ~ Burma/Myanmar) -
Ivory Coast ~ Albania - Macedonia - Montenegro ~ Croatia - Serbia ~ Kosovo ~ Bosnia and

Herzegovina- Belarus - Democratic Republic of the Congo-~Congo-~Lebanon-Afghanistan

Search .
5.4 Presson = I to quiry bank code.

1 1.Select conditionsj
(Swift Code)Search
How to Seach @ Swift Code (" Bank Name | Reset | Cancel _|
lcrcs |[_Seach |
2. Enter SWIFT ANK CORP. (CANAD 3. Press on Search to
CODE or Bank ANK CO., LTD quiry result.
TBC INDONESI :

CTCBIDIASBY BANK CTBC INDONESI
CTCBIDIAXXX BANK CTBC INDONES
CTCBINDDXXX CTBC BANK CO., LTOH.
CTCBIPITXXX CTBC BANK CO., LTD
CTCBPHMMXXX CTBC BANK(PHILIPPI
CTCBSGSGXXX BANK CO., LTD.,

5. Press on “OK”

and return.

ST CORF.
INGAPORE BRANCH

., LTD.,

. - ., LTD.,

l: 4. Click Beneficiary Bank R
CTCBTWIP ., LTD.,

CTCETWTPO45 CTBC BANK CO., LTD.,
CTCETWTPO59 CTBC BANK CO., LTD.,
CTCBTWTPO/1 CTBC BANK CO., LTD.,
CTCBTWTPO82 CTBC BANK CO., LTD.,
CTCBTWTP107 CTBC BANK CO., LTD.,

Search
5.5 Presson = to get Swift Code and Bank Name and other

information of intermediary bank.

Intermediary Bank Details

Intermediary Bank Code | | [ Search

Intermediary Bank Country | H]

Intermediary Bank Name | |

Intermediary Bank Address
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Remit. Desc.

Purpose of Remittance |30805 ||News agency services

Overseas Bank Charge (™ BEN ® SHA C OUR

Payment details

XD €D

SHA: Originator’s bank charges bome by spplicant; Paying bank charges bome by beneficiary.
OUR: ALL local and oversess charges bome by applicant.
EEN: ALL local and oversess charges bome by beneficiany.

Supporting documents will be required as applicable
1. Form A2 4. Declarations

2. Invoice! P.O. Copy 5. Others

3. Original License + Copy

6 Codefax instruction application form :

. . . Preview .
please confirm all information. Press on to print out the page.

Page 14 of 14



