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一 Adobe Reader install 

PDF file need read by Adobe Reader (free for download). If you don’t have this software, please click the 

link to download and install http://get.adobe.com/tw/reader/  

二 Architecture description 

1 Language：You can select Traditional Chinese/Simplified Chinese/ English/Vietnamese as 

default language. 

2 Remitter Area：Select Taiwan/Hong Kong/Vietnam/USA/Singapore/India area of remitter and 

Transaction Type. 

3 Note：Describe important notes and customer service information. 

 

4 Process Steps：Steps include Operate Setup、Remitter Information、Beneficiary Information、

Beneficiary Bank Information. Step Button will be green when selected. Page will show fields 

related to the remitter area and transaction type and put ＊ before the must-fill fields. 

        

5 ： According to remitter area and transaction type, print out the related 

blank form. You can also print out the blank form for backup use. 

6 ：Go to Previous Step. 

7 ：Go to Next Step. 

8 ：Preview E-Form.(include 2D barcode) 

8.1 Confirm all data on E-form. You can press , to edit / modify data. 

8.2 Press on  to print out E-form. 

http://get.adobe.com/tw/reader/
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9 ：Clean up all data fields. 

10 ：Save by Date or Beneficiary. 

11 ：Preview & Print E-form. 

 

12  Select value date by calendar 
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13 Use list to select debit currency 

                             

14 ＊ means must-fill field 

                      

15 Cut time will show on up-left side of the preview page of E-form. 

 

16 Print out E-form and singin Authorized signature/chop. Email E-form to CTBC. 

                             

三 Internal Transfer 

1 Description：Bank accounts of remitter and beneficiary are all CTBC accounts 

2 Operation Desc. 

2.1 Remitter Area：Click on your Debit Account Area 

2.2 Transaction Type：Click Internal Transfer 

       

 

3 Payer Data Enter remitter information. Press on Beneficiary Data or to enter 

Beneficiary data. 
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4 Beneficiary Data Enter beneficiary information. Press on or to 

preview E-form. 

 

5 Codefax instruction application form：please confirm all information. Press on 

to print out the page. 
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四 LCY Remittance 

1 Description：Account of remitter is in CTBC and account of beneficiary is in other banks 

2 Operation Desc. 

2.1 Remitter Area：Click your Debit Account Area 

2.2 Transaction type：Click on Telegraphic Transfer Domestic (LCY) 
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3 Payer Data Enter remitter information. Press on Beneficiary Data or to enter 

Beneficiary data. 

       

4 Beneficiary Data Enter beneficiary information. Press on or to 

preview E-form. 

 
5 Enter Beneficiary Bank Information：Beneficiary Bank Code & Bank Name. 
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6 Codefax instruction application form：please confirm all information. Press on 

to print out the page. 

 

1. Click it to search bank info 

2. Input Bank Code & Click “Search” 

3. Click “OK” 
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五 FCY Remittance 

1 Description：Remitter’s account is CTBC account and beneficiary’s account is other bank 

account / account oversea. 

2 Operation Desc 

2.1 Remitter Area：Click your Debit Account Area 

2.2 Transaction type：Click on Telegraphic Transfer Oversea (FCY) 
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3 Payer Data Enter remitter information. Press on Beneficiary Data or to enter 

Beneficiary data. 
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4 Beneficiary Data Enter beneficiary information. Press on Beneficiary Bank Data 或

to enter Beneficiary Bank Data. 

       

5 Beneficiary Data Enter. Press on or  to preview E-form. 

5.1 Press on to lookup beneficiary bank name. 

 

5.2 Choose either “Bank Code” or “Bank Name”. Customer who chooses Bank Name, City 

and Country are needed in order to accelerate the process. 

If the debit currency and remittance currency are the different, 

please obtain the serial number and exchange rate from CTCB 

OP first 
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5.3 Please don’t transfer fund to those financial institutes on the list below and their 

branches oversea to avoid the fund to be frozen. 

• List：Liberia、Cuba、Iran、Iraq、Syria、North Korea、Sudan、Zimbabwe、Burma/Myanmar)、

Ivory Coast、Albania、Macedonia、Montenegro、Croatia、Serbia、Kosovo、Bosnia and 

Herzegovina、Belarus、Democratic Republic of the Congo、Congo、Lebanon、Afghanistan 

 

5.4 Press on to quiry bank code. 

 

 

 

5.5 Press on  to get Swift Code and Bank Name and other 

information of intermediary bank. 

 

1. Select conditions 

2. Enter SWIFT 

CODE or Bank 

Name 

3. Press on Search to 

quiry result.  

4. Click Beneficiary Bank 

5. Press on “OK” 

and return. 
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6 Codefax instruction application form： 

please confirm all information. Press on to print out the page. 


